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PREFACE

Purpose

The purpose of this Emergency Response Plan (ERP) is to provide guidance and direction on established
emergency management practices and response procedures within IPL’s Facilities Infrastructure (NGL)
Business Unit (BU).

The informational and procedural content has been designed to support emergency response personnel
to protect people, the environment, and property during incidents, emergencies, unplanned events, and
operational upsets involving Cochrane Extraction Plant.

Application

This Plan applies to all IPL employees, contingent workers, IPL representatives and contractors, when

conducting activities associated with this Plan Jj G

Emergency Management Philosophy

IPL is committed to protecting the health and safety of people, the environment, and property.

We have developed a comprehensive emergency management framework that includes detailed
standards and processes relating to:

e Hazard identification, risk assessment, and ¢ Incident activation, management, resource
consequence analysis. mobilization.

e Emergency preparedness and response e Public protection measures.
planning. e Notifications and reporting.

e Emergency response training, drills, and e First Responder liaison, awareness, and
exercises. engagement.

e Stakeholder liaison, public awareness, and e Participation in Mutual Aid Agreements.
consultation/engagement activities. e Program evaluation and continual

e Internal/external communications. improvement.

IPL’s emergency management framework is based on the Incident Command System (ICS) — ICS
principals, implementation methodologies, roles and responsibilities, and associated tools to facilitate
incident response activities, are discussed throughout this Plan.

Facilities Infrastructure sites/assets will maintain an appropriate level of tactical, operational, and
strategic emergency readiness for applicable emergency situations.

Additional information on Facilities Infrastructure EMBC programming, including governing standards,
procedures, and tools, is available on the EMBC page on the Hub.
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Plan Distribution

This Plan is readily available to employees in electronic format — refer to the Reference Library under
MyContent to access the most current version of this Plan, as well as any applicable supplemental
plan(s). Overall responsibility for plan distribution rests with the Facilities Infrastructure EM
Representative. Relevant records relating to external Plan Distribution will be kept in MyContent.

Internal Distribution

External Distribution
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Revision Record

The NGL Emergency Management representative, in coordination with NGL Field Offices/Facilities, and
Senior Leadership, shall be responsible for the maintenance of this Plan. It shall be reviewed and
updated annually at minimum, or as needed, to reflect changes in government regulations and/or

company procedures.

Revised plans will be distributed to noted plan holders who are responsible for destroying the outdated
plans and advising the NGL Emergency Management representative once complete.

This Plan documents revision records for a period of five years. A complete record of document revisions is
available in MyContent, in accordance with applicable regulations and IPL’s document retention policy.
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ERP Revision Request Form

If you find any errors in this Plan, or if you become aware of regulatory or industry procedural changes,

please document the information and forward to the Facilities Infrastructure (NGL) Emergency Management
representative for inclusion in the next update.

Send to: E-mail:

PLAN REVISION IDENTIFICATION INFORMATION

Plan Name:

Version Number/Date: Section Number: Page Number:
Revision Requested By: Organization:

DESCRIPTION OF REVISION

RATIONALE

EMERGENCY MANAGEMENT REPRESENTATIVE USE ONLY
Reviewed/Approved By: Corrective Action No.:
If not approved, provide explanation and date follow up communication to Requestor completed.:

FILE REF

Form 1 - ERP Revision Request Form
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1 INTRODUCTION

This Plan covers the Cochrane Extraction Plant (CEP). It is intended to work in conjunction with applicable
site-specific Plan supplements, including the CEP Environmental Emergency (E2) Plan and CEP Fire
Emergency Response Team (ERT) Standard, and other relevant IPL health and safety documentation.

There is also a complimentary Crisis Communications Plan that may be used to during emergencies,
operational upsets, and other unplanned events. This plan is maintained by IPL Corporate
Communications Staff.

IPL personnel and contractors must become familiar with the content of these plans, as well as any site-
specific features / characteristics that may impact emergency response activities in their working
environments.

This Plan will include information on:

e Incident onset and activation guidelines e Hazards and response actions

e Command Centre response management, e Communication strategies and protocols
and organizational details e Incident de-escalation

e Incident classification tools e Incident investigation and recovery

e Emergency response personnel roles and considerations
responsibilities (internal and external) e Training and exercise expectations

e Public protection measures e Incident documentation

e Regulatory reporting guidelines

The Plan will also include site-specific technical, operational, and contact information:

Site and area description

Asset and operations details

Technical data / specifications

Internal and external contact numbers
Area stakeholder information

Safety and emergency systems and procedures
Safety equipment and resources

Hazards and response practices

Emergency Planning Zones (EP2Z)

Maps and facility drawings

In preparing this Plan, the following factors were considered:

Regional characteristics and hazards within / surrounding IPL operating areas

Operational activities on site and within the Emergency Planning Zone (EPZ), where established
Properties, characteristics, and quantities of products being utilized, transported, and/or stored
Potential consequences to human life and health due to an operational upset

Potential consequences to the environment due to an operational upset

Regulatory requirements and industry best practices
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2 FACILITIES INFORMATION
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3 EMERGENCY RESPONSE PLAN REQUIREMENTS

3.1 Legislative Requirements

Alberta Directive 071: Emergency Preparedness and Response (aer.ca) Requirements for oil and gas facilities
Energy operating in Alberta.
Regulator CSA CSA 7246.2-18 - Emergency Preparedness and Industry Best Practice
Standards = Response for Petroleum and Natural Gas Industry
Systems Incorporated by reference into D71.

CSA 7246.1-21 Security Management for Petroleum | Industry Best Practice
and Natural Gas Industry Systems

Environment | Environmental Emergency Regulations, 2019 (justice.gc.ca) Requirements for facilities that have E2

Canada regulated substances at prescribed
quantities (Schedule 1). P1 and P2 currently
meet the thresholds.

Transport Transportation of Dangerous Goods Regulations (justice.gc.ca), Requirements for TDG by road, rail, and at
Canada Part 7 — Emergency Response Assistance Plan loading/unloading facilities.

ERP Requirements 1 - Legislative Requirements

3.2 Response Management Priorities

All assessments, decisions and actions will be aligned to the table below.

Response In an emergency, Inter Pipeline will prioritize:
Priorities e Life safety (employees and public)

® Incident stabilization

e  Protection of the environment

e Limitation of damage to property and assets

e  Protection of the company reputation and continuity of operations

Strategy for e  Each site/location/asset will maintain an appropriate level of strategic and operational emergency
Implementation readiness for applicable emergency situations

e  Staff and contractors will receive training to understand their roles within an emergency event

e  Each site/location/asset will conduct emergency response exercises to [audit, test, and improve
response and maintain readiness

e  Competent staff must be available to manage an emergency response

e  Links to other emergency systems will be established and tested

ERP Requirements 2 - Response Management Priorities
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3.3 Core Response Capabilities

These capabilities must be developed and executed across the whole operational spectrum to ensure strategic,
operational, and tactical readiness. The table below represents IPL’s key capabilities for ensure the delivery of its
comprehensive emergency management system.

Emergency Response System ®  Pre-planning
Capabilities e Emergency operations

e Internal and external information and incident warning

Readiness Capabilities e Information sharing
e  Physical protective measures
e Risk management for protection programs and activities
e Supply chain integrity
e Hazard identification
Response Capabilities e  (Critical transportation
e Environmental response/health and safety
e  Fatality management services
®  Fire management and suppression
e Mass casualty care services
®  Mass casualty search and rescue operations
e On-scene security
e Operational communications

e  Sjtuational assessment

Recovery Capabilities e Business and operational recovery
e Emergency response after action

e Personnel accountability

Communications Capabilities e Telephone Network System
e Satellite Phones
e  Ultra-High Frequency (UHF) Radio System
e Very High Frequency (VHF) Radio System
e ALERT Notification System (Everbridge)
®  Emergency Alarm System (Ops critical process alarms)
®  C(Closed Circuit Television Cameras (CCTV)
e  SCADA/Leak Detection System
e E-mail and Intranet System

ERP Requirements 3 - Core Response Capabilities

o inter p|pe| |ne Paper copies are uncontrolled. This copy is valid only at time of printing. Page 10 of 104



REDACTED COPY

Health, Safety, Security, and Emergency Management Next Review Date: Dec/31/2024

Rev 5 Date: Dec/31/2023
COCHRANE EXTRACTION PLANT EMERGENCY RESPONSE PLAN o i e o 0001

3.4 Training Requirements

The objective of staff training is to ensure incident response personnel have the knowledge, skills, and abilities to initiate
and sustain the appropriate response actions. Employees and permanent contractors assigned duties in the ICS
organization receive training to ensure they are competent and/or appropriately qualified for those duties. Ata
minimum, it is IPL’s expectation these individuals are familiar with this Plan, applicable supplemental plan(s) for their
area(s) of operations, as well as the authority and accountabilities of their potential response role(s). IPL Emergency
Management (EM) training consists of the following:

e  Awareness of IPL and NGL ERPs (site-specific and supplemental plan(s));

e Incident Command System (ICS) training, including roles and responsibilities;
e |dentification of public protection measures during an emergency; and

e  Review of communication methods and processes (internal/external).

IPL considers training a continuous process — on an annual basis, IPL will review emergency response performance with
applicable personnel to verify training objectives are met, and to implement corrections and/or changes to the program
and procedures for ongoing effectiveness.

Local first responders are considered out of scope of IPL’s training framework, however, they are provided emergency
response information and/or plans, as required or requested. In addition, routine liaison / engagement activities are
conducted to ensure they are familiar with IPL operations and have a general awareness of response requirements.

Refer to the NGL EMBC Training Matrix for further information. Training records are available in the myLearning.

3.5 Exercise Requirements

IPL conducts a broad range of emergency response drills and exercises to test and validate plans, evaluate responder
competency and/or qualification, and assess response capability, capacity, and resource allotment.

Exercises are designed to test objectives and identify gaps in plans, processes, procedures, and training; ensuring
ongoing continuous improvement. Exercises are scheduled on an annual basis; type and frequency are established
according to applicable regulatory requirements and best practices, but at a minimum, include an annual tabletop, and
major / full-scale exercise, every three years. Refer to the NGL EMBC Training Matrix for further information.

Exercise debriefs are conducted and reports produced following each session and are maintained by the Emergency
Management Team. Exercise records are available in the NGL Health and Safety Sharepoint.

3.6 Stakeholder Liaison and Public Awareness

IPL regularly conducts liaison and public awareness / engagement activities to educate stakeholders on our assets and
operations including applicable hazards; planning zones; public protection measures; preparedness and emergency
response actions; as appropriate to the area, as required. Stakeholders may include first responders, local authorities,
government or regulatory agencies, members of the public and other affected parties within identified planning zones.

Information may be communicated through consultations (in person or telephone), project-specific newsletters, public
information packages, and open house(s), as appropriate.

Additional information is available in the IPL Stakeholder Engagement Standard.
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4 INCIDENT MANAGEMENT SYSTEM

4.1 Incident Command System (ICS)

IPL utilizes the Incident Command System (ICS) to ensure a coordinated and organized response to emergencies.

ICS is a standardized incident management system specifically designed to allow users to adopt and integrate an
organizational structure equal to the complexities and demands of single or multiple / concurrent incidents without
being hindered by jurisdictional boundaries.

4.2 |ICS Structure

The ICS structure is an effective means of coordinating emergency response activities, resources, and personnel from
multiple responding organizations and agencies.

ICS is structured to facilitate activities in five major functional areas:

Incident
Command
[ | 1
Operations Planning Logistics Ad :\'i?\?gtsg{i oa
Section Section Section Section
Incident Command Sets the incident objectives, strategies, and priorities and has overall responsibility for the incident.
Conducts operations to reach the incident objectives. Establishes the strategies and tactics and directs
all operational resources
Planning Supports the incident action planning process by tracking resources, collecting/analyzing information,
and maintaining documentation.
Logistics Provides resources and needed services to support the achievement of the incident objectives
Finance/Admin Monitors costs related to the incident; provides accounting, procurement, time recording, and cost
analyses.

Incident Management System Info 1 - Summary of ICS General & Command Staff at IPL

The ICS structure can expand or contract to meet the needs of the incident. ICS personnel are activated depending on
the scope and complexity of the incident, incident classification / regulatory level of emergency, and anticipated
resource needs.

The scale and complexity of the emergency can vary from requiring one person to resolve the incident (i.e., the Incident
Commander (IC)) to an Incident Management Team (IMT), including activation of either (or both):

e The Field IMT, who operate out of the Incident Command Post (ICP); and
e The Corporate IMT, who operate out of the Emergency Coordination Centre (ECC).

Regardless of incident size, the IC is responsible for the overall management and response of the emergency.

Refer to Section ICS Organizational Charts for information on how IPL utilizes ICS.
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4.3 ICS Organizational Charts E = ot (o= (ErC
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Incident Management System Info 2 - ICS Organizational Chart (ICP)
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4.3.2 Emergency Coordination Centre (ECC)
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4.4 Command Strategies

Command Structure

Single Command e Incident occurs
within a single
district/business
unit and there is
no IMT overlap

Incldent Command

e |tis suitable to use
»|  safety Officer a single Incident
Commander who
Lislson Offic [ | Public hformation has overall
5o & 1 Officer incident
management
responsibility
Operations Section Planning Section Logisties Section Finance/Administration
Section
Unified Command e There is more than
one responding
Ind dent Command agency with

Agency #1: T

Rganegs: responsibility for
the incident;

e Incidents involve
—»  Safety Officer mUItiple
districts/business
units
Liaison Officer Public Information
Officer
v v v v
Operations Section Planning Section Logktics Section Rnance/Administration

Section

Incident Management System Info 4 - Command Strategies
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ection
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Branch/ Branch/ Branch/

Inddent 1 Inddent2 Incident 3

Area Command
Area Commander
—> Safety Officer
Liaison Officer ooy
Officer

Operations Section

Planning Section

Rev
Document Number:

Logistics Section

Finance/Ad ministration
Section

Incident Commander 1

Incident Commander 2

Incident commander 3

Incident Management System Info 5 - Command Strategies (Complex)
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Two or more individual
incidents located in the
same general area that
are assigned to a single
incident command or a
unified command

Oversee the
management of
multiple incidents that
are each being
managed by an ICS
organization.
Oversee the
management of large
incidents that cross
jurisdictional
boundaries.
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4.5 Incident Response & Management Life Cycle

While the scale and scope of an emergency may vary, incidents typically all follow a similar life cycle, as indicated in Incident Management System Info 6 -
Incident Response & Management Life Cycle.

IPL responders are reminded to consider the standard incident life cycle when conducting response measures.

Emergency Incident Crisis Management Business Recovery
Services Response management (strategic, complex Continuity Focused on
Safeguarding life, - command, and unprecedented) (maintaining rebuilding,
protecting control, Reputation critical activities) restoring and
environment & coordination, Stakeholder rehabilitation
company assets communication confidence

Activity
Levels

Strategic
Tactical
Operational

New
normality

Risk Business as
Management normal
Prevention & »
Preparation

4 Creeping
Crisis

Time

Incident Management System Info 6 - Incident Response & Management Life Cycle
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4.6 IPL Incident Command / Coordination Centres (Function & Locations)

To effectively coordinate response efforts, IPL will establish various command / coordination centres to manage emergency response actions. These centres
represent the location where specific response team members will operate, and include:

Additional Company response locations, such as a reception centre or staging area, may be stood up to serve a specific function, as required by the incident.

Refer to Section IPL Response & Incident Management Teams for further information on team roles and responsibilities.
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4.7 External Response Locations

Depending on the size or nature of the emergency, other stakeholders such as governments or regulators, may establish their own centres to coordinate
response efforts. In such events, regulators generally encourage the formation of a single Regional Emergency Operations Centre (REOC) for industry and

municipal response personnel to form Unified Command.

The following table provides information about other possible response locations and their activities:
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5 EMERGENCY RESPONSE ROLES & RESPONSIBILITIES

5.1 ICS Roles and Responsibilities

Refer to APPENDIX D — RESPONDER ROLES & RESPONSIBILITIES for detailed information and responder
checklists.

5.2 IPL Response & Incident Management Teams

IPL Emergency Response, Incident Management, and Crisis Management Team roles and responsibilities are
summarized below:

m Responsibilities

e Respond to emergency situations at the facility site (when it is safe and reasonable to do so)

Emergency . . L .
T e Respond in accordance with the principles of the Incident Command System
Team e Conduct actions to preserve life, the environment, property and assets, and mitigate incident
escalation
(ERT) o .
e Secure scene, control access, and conduct investigative, clean-up, and recovery actions
e  Establish communications and gather key facts
e  Ensure response personnel are always accounted for
e Remain until on-scene response is no longer required,
) ) e Attend the Incident Command Post (ICP) when activated
Field Incident
Management ®  Assess whether current resources can handle the response adequately.
Team e Support on-scene response with mobilizing required internal / external resources and mutual aid
(IMT) e Support development of the initial tactical action plan
e Develop Incident Action Plan (IAP)
e Assess potential escalation scenarios and develop operational management priorities
. oordinate assistance for injured and/or evacuated personnel from the site with medical support,
Coordinat t for injured and/ ted p | f the site with medical support
transport, reception facilities, accommodation, and eventual reconciliation with family ongoing
support
e Develop and formalize a communication strategy for internal and external stakeholders
e Inform and brief the BU General Manager/VPs and/or Crisis Management Team (CMT), if activated
e Coordinate support by liaising with Mutual Aid partners, contractors, consultants, government
agencies, regulatory authorities, regional and local authorities, and other outside agencies
e Maintain an auditable trail including log sheets and incident status summaries.
®  Ensure safety practice and procedures compliance is met by all response teams
.. 0

The FIRST is a team of individuals that will be immediately deployed to an incident to begin setting up the
Incident Command Post and stabilizing the incident. This team is activated once an initial Emergency Level
has been determined. This team, if available, can be deployed to any incident but is highly skilled in
pipeline emergency response. The FIRST reports into the site-level Operations Section Chief when
deployed to site.

Response and
Support Team
(FIRST)
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m Responsibilities

Corporate
Incident
Management
Team

(IMT)

Crisis
Management
Team

(CMT)

Attend the Calgary Emergency Coordination Centre (ECC) when activated
Support / action requests from the Field Incident Management Team
Request funding support for the incident, if outside the Incident Commander’s SAM level

Ensure internal/external communications are approved in a timely manner and communications
requiring Disclose Committee approval follow the approval process as set-out in the Crisis
Communication Plan

Identify, assess, communicate potential business continuity impacts to the BU General Manager/VPs

Consult with BU General Manager/VPs on potential impacts to customers, contracts, reputation, or
other potential economic/business impacts to IPL; Provide updates prior to Sit Reps

Manage the impact of the emergency on the wider Inter Pipeline business

Assist in operationalizing requests from the CMT

Identify a Crisis Manager at the time of an incident to manage continuity of operations
Delegate necessary roles and responsibilities to the ECC Manager

Delegate necessary authorities to the Incident Commander

Approve emergency funding for incident

Update Executive and Board on the status of the incident, as appropriate

Work with the BU General Manager/VPs to identify / manage risks and stakeholder interests
Work with Corporate IMT to manage the impact to the company’s reputation

Establish lines of communication between the CMT and Corporate IMT

Monitor the progress of the incident

Receive reports from ECC Manager on incident status and/or recovery operations

Receive draft statements for media, investors, etc. from the Public Information Officer. Review them
for accuracy and in compliance with IPL’s Disclosure Policy

Authorize the release of media statements as outlined in the Crisis Communications Plan.

ER Roles & Responsibilities 1 - IPL Response & Incident Management Teams

5.3.1

5.3 Local Authorities

Indigenous Communities & First Nations

Inter Pipeline acknowledges the traditional territories and unique legal rights that Indigenous People hold in
Canada. We are committed to meaningful, ethical, and mutually beneficial relationships with Indigenous

communities to ensure that safety, environmental, economic, or social impacts resulting from our business

activities are addressed in a timely and effective manner. Indigenous governments and communities are a part

of our emergency response plans in that representatives will be invited to participate in exercises, and key
contacts will be notified in the case of an emergency event.

@ interpipeline
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5.3.2 Town of Cochrane & Rocky View County

Resources would be provided in support of an upstream emergency on an “as available” basis and in
accordance with the policies of the Town of Cochrane and Rocky View County, respectively. Representatives
from these Local Authorities will:

Before the Event: Maintain 24-hour emergency contact numbers.

Upon the Notification of and During an Event
e Initiate and manage the local disaster services response in accordance with Town / County policy.
e Dispatch representative(s) to IPL’s Emergency Coordination Centre, if available, or as required.

e Ensure all local emergency and public information services are available in accordance with local policy.
(Public Information releases will be coordinated with the IPL’s Public Information Officer to ensure
consistency of key messages)

e Activate the Municipal Emergency Plan and establish a Municipal Emergency Coordination Centre to
coordinate activities (the municipal mobile Incident Command Post is available to IPL for use, subject to
limitations as may be imposed by the Town of Cochrane and / or Rock View County due to operational
requirements at the time of an incident).

e Upon Request, may assist with set-up and administration of Reception Centre.

e May assist with Fire Protection in accordance with Town / County policy.

e If necessary, declare a State of Local Emergency (SOLE) to provide Local Authorities with special powers if it
impacts the Town / County.

e Support IPL in dealing with the emergency in accordance with Town / County policy.

After the Event

e Complete a “lessons learned” process based on the scope of involvement and the outcome of the
incident and participate in multi-agency debriefing.

5.3.3 Emergency Services / First Responders

Emergency Services will provide resources in support of a petroleum incident, on an “as available” basis.

Before the Event: Maintain readiness for emergency notification and participate in industrial operators’
exercises where possible.

During the Event
e Respond to and assess emergency incident to the scope of their abilities.
e Establish a unified On-Site Command Post/Incident Command Post.
e Communicate to the Municipal ICP and provide sit reps as required.
e Assist with fire protection outside of Company property, off-site and/or outside the Emergency
Planning Zone (EPZ), where trained personnel are available.
e Provide basic emergency medical assistance, as required (contact ambulance).
e Coordinate news releases with the licensee, if required.

After the Event
e Complete a “lessons learned” process and provide any feedback to the licensee and participate in
multi-agency debriefings
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5.3.4 AHS Oil and Gas Roles and Responsibilities

Oil & Gas Industry Emergency Preparedness and Response

N T

Alberta Health Services (AHS) - Environmental Public Health (EPH) roles and
responsibilities in public health emergency preparedness and response to the oil and
gas industry are outlined below. The provision of services during an emergency
depends upon our assessment of legislative responsibilities, impact to services, and
business continuity.

EPH will endeavor to:

= Participate with the Licensee in the development of their Emergency Response
Plans as it relates to the Environmental Public Health Program’s role and
responsibility.

* Provide the AHS Zone Single-Point-of-Contact (SPOC) emergency phone number
to enable the Licensee to notify and alert the Zone of an emergency. From the initial
notification or alert, AHS emergency response will fan out to and coordinate with
other AHS programs and facilities as necessary. The 911 EMS services remain
independent of the Zone SPOC notification/alert process.

« Participate with stakeholders in preparedness training and exercises associated
with a Licensee’s simulated activation of an Emergency Response Plan in which
EPH has a role and responsibility.

= Participate in public information sessions during the Licensee’s Emergency
Response Plan development process when appropriate and as resources allow.

= Provide guidance to stakeholders and local municipal authorities in identifying sites
suitable for establishing and operating an evacuation centre and/or reception
centre, including operational requirements.

* Provide guidance to stakeholders on substances that may affect public health in
consultation with the Zone Medical Officer of Health (MOH), including Alberta
Health Acute Exposure Health Effects for Hydrogen Sulphide and Sulphur Dioxide
information.

« Conduct assessments, inspections and give regulatory direction, when appropriate,
to ensure the requirements of provincial legislation and EPH program areas of
responsibilities for public health protection and disease prevention are maintained.

Notify the Zone Medical Officer of Health of any incident affecting or potentially affecting
other AHS programs or facilities. The Zone MOH will notify and coordinate emergency
response in other program areas and facilities as necessary.

For more information, visit Safe Healthy Environments a. Alb Health ¢ '.’3\
ahs.caleph gria Hea Lz
W Services e
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Oil and Gas Industry Emergency Preparedness and Response |

= Establish EPH emergency management operations, when appropriate, to support
regional response efforts and liaise with the Government Emergency Operations
Centre, Municipal Emergency Operations Centre and/or Industry Emergency
Operations Centre, if needed.

= Assist the Zone Medical Officer of Health, local municipal authority, and Public
Information/Communication officers in the development, issuance, and rescinding of
public health, public evacuation and shelter-in-place advisories.

= Provide guidance to stakeholders on matters relating to evacuation of the public
and/or public facilities, and the re-occupancy of those evacuated areas or facilities.

= Record and respond to health complaints or concems from the public during and
following an incident.

= Participate in stakeholder debriefings as necessary.

24 Hour Emergency Notification

Phone: 1-844-755-1788

Email: edp@ahs.ca

Use the phone number and email for all notifications across Alberta.

Contact us at 1-833-476-4743 or gubmita reguest onlins 2t ahscajeph-

PUB-0055-201711
G2017 Alceris Healin Services, Safe Healiny Evvironments

ook

This work i= icensed under & Crestive Commons Alimbuton-Non-commercis-Share Alice 4 0 Intemsboral fcense. You are fee b copy, distnbule and adapt the wosk for

non-commercial purposes, as long as you alirbule the work io Alberin Health Semnces and absde by the other bcense ferms. F you aller, transforn, or build upon s wosk,

you may disinbute the resuling work only under the same, smiler, or compatible icense. The lcense does not apgly b condent for which the Alberts Healh Services = not
owner

e copynght
This maienal is intended for general infiormaiion onlly and &= provided om an “as is.* ‘where i5* basis. Ahough reasonaible efiods were made io confirm Ehe acourecy of the
nicemaiion, Atesds Healis Services does not make any represenision or warmanly, express, implied or sishiory, 23 o the y, relsidiy, =

or finess for o particuler purpose of such mformaton

5.4 School Districts

In the event of an emergency, IPL will contact the School Division and advise of the situation. IPL will provide the
school division with area of incident, roadblock locations and a list of students whose homes have been
isolated/evacuated.

The affected school division will contact its Student Transportation Department and advise of any detour re-routes.
The school division, in consultation with impacted schools, will determine appropriate protocol for students whose
homes have been evacuated and advise school buses appropriately. Dependent on the time of day the school
division may direct students to be returned to the school or may direct buses to deliver students to the designated
Reception Centre.

Contact details for relevant school districts can be found in Section School Divisions.
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5.5 Government & Agency Representation at IPL Command & Coordination Centres
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6 INCIDENT ONSET AND PLAN ACTIVATION

All incidents, accidents, or events that occur during IPL operations have the potential to impact the safety and
wellbeing of people, property, the environment, and company finances or reputation. This includes events occurring
at, near, or with the potential to affect IPL owned and/or operated assets, including facilities, pipelines, and

associated infrastructure.

It is critical for all potential or verified emergencies to be quickly assessed and addressed to ensure the appropriate

emergency response actions are taken and resources mobilized.

All Company personnel have the responsibility and authority to activate this Plan.

6.1 Event Detection and Validation

The detection of an incident may occur through several mechanisms including notice by the Facility Control Centre,
during routine operations and maintenance activities and/or monitoring by the operator, or by notification from a
regulator, Third Party operator / contractor, or member of the public.

Once a potential incident is detected, efforts to validate the event begin immediately. || NNNEGEGE

6.2 Initial Incident Actions

When an incident occurs, personnel in the immediate vicinity must follow IPL’s Initial Incident Actions:

1. Evacuate - Assess the Situa
2. Provide Medical Aid 5. Secure the Scene
3. Raise the Alarm 6. Control the Situation
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6.3 Initial Incident Command

Typically, the most senior person at the scene of an incident assumes the role of Incident Commander (IC). That
person will remain in charge until command is transferred. Upon arriving at an incident, a higher-ranking person will
either; assume command, maintain command as is, or transfer command to another person.

6.4 Activation of the Incident Coommand Post

Once an incident has been validated, and responding personnel determine that the incident is, or could potentially
be beyond their level of control, an Incident Command Post (ICP) is established. The Incident Commander (IC) is the
only position that is always staffed in ICS. The IC assumes all roles in the ICP until they are delegated to others —the
same person can hold multiple roles depending on their ability and the complexity of the event.

6.5 Response Requirements & Staffing Assignments

6.6 Activating the Corporate Emergency Coordination Centre
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6.7 Role Identification within the ICP & ECC

In accordance with the ICS, common colors are used to identify roles in the Incident Command Post (ICP) &
Corporate Emergency Coordination Centre (ECC). Key staff in the ICP and ECC will wear vests indicating their ICS
function / position (vests and other responder kit is available in primary and alternate ICP and ECC locations).

White Command and General Staff
| Red [ Operations Staff

Blue Planning Staff

Yellow Logistics Staff

Green Finance/Administration Staff

6.8 Incident Site Worker Protection

The Incident Commander (IC), (or Safety Officer, if activated) is responsible for ensuring appropriate safety measures
are in place to protect site workers and Company response personnel. Responsibilities also include hazard
assessment, anticipating, detecting, and correcting unsafe situations, and if required, assigning a Security Officer to
monitor security aspects of the response effort at the field level.

6.9 Security Threat Response Assessment

Depending on the incident, there may be security or criminal elements to be assessed. The IC, in conjunction with
Corporate Security, will initiate a security threat assessment, as required. This action may be delegated from the IC
to the ECC Manager, as requested. Refer to Plan Section SECURITY PROCEDURES for additional information.

6.10 Incident Classification / Determining Level of Emergency

The AER has mandated that regulated oil and gas operators utilize Incident Onset & Activation 2 - AER Incident
Classification Matrix to ensure emergencies and/or operational upsets are classified in a consistent manner.

This assessment reflects the nature of the hazard and the potential to impact members of the public and the
environment. The matrix considers the risk, control, containment, and impact on safety and the environment in
arriving at a classification.
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Incident Onset & Activation 2 - AER Incident Classification Matrix

@ interpipeline

1. Consequence of incident 2. Likelihood of incident escalating®
Rank | Category Example of consequence in category _Rank Descriptor | Description
* No worker injuries The incident is contained or
« Nil or low media interest controlled, and is unlikely to
1 Minor Y08 ol e, e 1 Unlikely escalate. There is no chance of
* Liguid release contained on lease additional hazards. Ongoing
« Gas rel impact on lease only ing is required.
irst aid tr i it Control of the incident may have
« First :::‘) eatment required for on-site , o brorior' B it & ‘of
o - 5 oderate the hazard by the duty holder is
¢ Local and possible regional media probable. It is unlikely that the
2 Moderate interest incident will escalate.
« Liquid release not contained on lease Imminent or intermittent control of
+ Gas release impact has potential to the incident is possible. The duty
extend beyond lease 3 Likely poldor has the capability of using
- Viokers requres hosprazaton e
« Regional and national media interest oont::ein the m’: term
« Liguid release extends beyond lease— Ss e 2
3 Major not contained The incident is uncontrolled and
« Gas release impact extends beyond Almost m:‘dﬁm;“‘:zm' "‘::W
lease—public health/safety could be 4 certain or able to bring
rdized currently hazard under control in the near
JOCPaIEs occurring | tem- The duty holder will require
« Fatality assistance frgm outside parties to
« National and intemational media medy the situation.
interest -
« Liquid release off lease not contained H
4 | Catastrophic ~ potential for or Is affecting water or s
sensitive terrain .
* Gas release impact extends beyond E
lease - public health/safety .
jeopardized E
E H
+ Sum the rank from both columns to obtain the risk
¢ level and the incident classification :
illll.l--lllllI-IIII.-IIIIllllll.ll.ll.l.ll.lllll.ll.l'
-
A
Assessment results
Alert: An incident that can be handled on site by
Very low the duty holder through normal operating
2-3 procedures and is deemed a very low risk to the
public.

Level 1: The incident presents no danger
outside the duty holder’s property or threat to the
public and has a minimal environmental impact.
Duty-holder personnel can manage the incident
themselves with immediate control of the
hazard. There is little or no media interest.

Level 2: The incident presents no immediate
danger outside the duty holder's property but
could potentially extend beyond the duty holder's
property. Outside agencies must be notified.
Imminent control of the hazard is probable, but
there is a moderate threat to the public or the
environment or both. There may be local and
regional media interest in the event.

Level 3: The safety of the public is in jeopardy
from a major uncontrolled hazard. There are
likely significant and ongoing environmental
impacts. Immediate multiagency municipal and
provincial government involvement is required.

Incident Onset & Activation 2 - AER Incident Classification Matrix
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6.11 Incident Notifications / Actions by Level of Emergency

6.11.1 Communications — Internal
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6.11.1 Communications - External
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6.12 Response Time Targets

6.13 GIS & Map Tools
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7 RESPONSE PROCEDURES

General information, guidance, response and incident management procedures, and notes for responders are provided
in this section.

Specific response procedures by incident type are included below:

Response Procedure 1 - Conducting the Planning Meeting .......c.cccvvieiiiiiieicieie s seee s srne s asee s s nne s e s san e s snnnees 41
Response Procedure 2 - CISM for Evacuated PUDIIC.........ccciciiiiiiiiiiicccie i ssn e s s nne s s san e s 46
ReSPONSE ProCeAUIE 3 — INJUIY ..iiiiiiiiiiciciieiesieeeessttae e e s ssee e sessaeessnsaeesssaseaesssasaeessssnseeessssae e asaeeensansaeessnsasesasnnenensnsnnes 48
Response Procedure 4 - FIre RESPONSE .....ciciiiiiiiiiiiiiiiiieie e s sissssss s sesesssanas s s saasesssssasesessrassssssnsasssssnnasasssssassssssnnes 51
Response Procedure 5 - Fire EXtINGUISNEr ........oui i e e sre e s r e s s n e s nn e e e e aan e e snne s 51
Response Procedure 6 - SPill / REICASE. .......cciiiiiiiirienieie et crie s ree s e sae e e saaesan e sn e e e e aeeaeesane s snanneenseenaeansnensns 54
Response Procedure 7 -Public Notification and Evacuation Requirements During Sour Release ..........cccccecuvveeennneen. 58
Response Procedure 8 - Deciding between Shelter-in-Place or Evacuation ..........ccccceevieieieiiiecncscnneecccenee e e 58
Response Procedure 9 — Shelter-in-Place.........cccccciiiiiiieii it e s s e s s s an e e s s rne s 59
Response Procedure 10 - Isolating the Hazard Area ..........cccccuieiciiieccciieee s cssinees s sie e e s srse s e s snsee s s snne s s s saan e e snnnees 60
Response Procedure 11 - Assessing Sour Gas & HVP IgNitioN .......cccceiiiiiiiniiiiniiiecs e ssnsssssnnes s ssnasssssnnes 64
Response Procedure 12 - IGNItIoN ... ..cciiiieieiiiiieccccie e siee e s e e s sss e e s s saseae s s s e e s s saneee e sssnae s saseeesansaesssnnasesasnsasanssnnen 65
Response Procedure 13- ERAP Notification & ACtiVation........cccceciuiiieiiiieic st srne s nnee s s nne s s s sanae s snnnees 69
Response Procedure 14 - Vehicle ColliSioNn.........cciiuiiiiiiiieiiiiiics e ssrse s srs s e s srae s s ssnas s snne s s s ssanas s s nnnns 70
Response Procedure 15 - Equipment / STrUctUral FAilUre .......ooveieiiiesieieieesie e seeseesseesseesssesssesssnessnessnesssesnnesssassnns 71
Response Procedure 16 - Severe Weather. ... rss s ss s s as s s snas s san e s s s s s as s s nnn s 71
Response Procedure 17 — WilAFire .....cccccueieiiieieciccieee st cesiie s reess s sene e e s s s e e s s ane e e e sssn e e s s ae e e s sannae s e nnesenssnnasennnsnnn 71
Response Procedure 18 - FIOOd . ......cuiiiiiiiiiiiiiii i is e s sane s s as s s aas s s sabaae s r s s s s sanaas s s anesssssnnanssnnsnnas 72
Response Procedure 19 - MisSiNg WOTKET.........uiiiiiiieiiiieie e sitee s e s e s sanae s s anees s sasnae s s ae s e s anaae s snnasesssnnaessnssnnas 72
Response Procedure 20 - Pipeling CONLACT.........ccoiiiuiiiiiiiie e ee s sir e e sane e e s s s e e s rae e e s s ae e nne s e e ssanaeeennnnns 73
Response Procedure 21 - POWErling CONtACT ......cccciuieiiiiieieiiiiiiies e siress s sines s rae e s s ssnae s s srae e s s nnas s snnasssssanassssnsnns 73
Response Procedure 22 - Notification of Next of Kin........ccociiiiiiiiii i sss e s nne s e ar e e 74
Response Procedure Flowchart 1 - Escalating the INCIdent ........ccooouiiiiiiiiicicie e e 43
Response Procedure Flowchart 2 - INjury RESPONSE ...ccccviiieiiiiiiciiiiecs e ssiie e ssse s sane s s s sra s e s sans e e s s nnaesssran e assnnnnes 47
Response Procedure FIowchart 3 — FIre RESPONSE......cciciiiieiiiiiiciiie e sinie s cssree e e e ssee e s saae e e s s n s e e s sane e e e ssnnaeesssaneaesnnnnens 49
Response Procedure Flowchart 4 - Spill / Release RESPONSE .......cccuiciueeriiiienieiieesiesiseesseesesessesssesssessssesssssssesssesssesnnes 52
Response Procedure Flowchart 5 - Enacting Public Protection Measures.........ccccccuveeiiiieeesciineeccsiee e ssn e e ssnnes 63
Response Procedure Flowchart 6 - Rail INCIANt .........cooiiiiiiiiiiiccie e sans e s s na e s sran e e s anne s 68
Response Procedure Figures 1 - PIanning P........ccoiiiiiiiiiiiniiiiin s siss s sssss s sssnness s sanasssssnnsssssssnsassssnnsssssnnsassses 39
Response Procedure Figures 2 - IPL CISM Resources for EMpPloyees ........cccecccuiiiiiiiiieecccciieee s ee s snnee s ssss e s snnneeens 45
Response Procedure Figures 3 - Emergency Planning and ReSponse ZONes.........ccccvveereiuieeeiniiieeessssneesessnssesssssesssssnsneesns 55
Response Procedure Checklist 1 - Roadblock Kit/EQUIPMENT ......cccueeiuierieiiinieiieesiecsieseeesesessessesssesnnesassssnassnessnesnnens 61
Response Procedure Checklist 2 - Ignition EQUIPMENt........ccociiiiiiiieiicciie e sre e rs e e s sann s e s s nn e s sran e eesnnne s 64
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7.1 Incident Management, Information, Activities, & Procedures

7.1.1 Incident Action Planning

Once the emergency level has been declared and notifications are completed then it is time to begin Incident Action
Planning.

ICP Incident Action Plan(s) shall guide all response activities by providing a concise, coherent means of capturing and
communicating the overall incident priorities, objectives, strategies and tactics and their associated resources. Note:
Every incident shall have an Incident Action Plan (IAP) and it shall be updated for each operational period.

There are five primary steps to ensure a comprehensive action planning process:

1. Understand the current

situation;

2. Establish priorities, objectives, Tactics I:hrgp;nng.for Planning
_ Meeting R Meeting

and strategies; Meeting
3. Develop Incident Action Plan for ]/ \[

the next Operational Period;

Evaluate the plan; and Preparing IAP Prep &
5. Anticipate what will happen for ’t‘heeel'iancgtlcs Approval

following implementation of the

plan and develop contingency —— D\ AL
plans

General Staff

. . . Meeting Ogﬁlra'tlions
The Incident Action Plan is prepared by efing
the Planning Section Chief for each \
Operational Period and must be IC/UC Yo
approved. by tl'!e Incident Commander, in De:)‘ﬂloecp/tllj\?edsate o peeieling Pe:qig:ivgepgsins
consultation with the Command and : Meeting Progress

General staff.

Once approved each functional area will L Initial IC/U S

be responsible for implementing their Meetlng ............ P omm

respective portion of the plan, including . Incident Briefing :
using ICS 201

monitoring the plan and evaluating its St e i

i Initial Response :
i and Assessment
Action Planning cycle can be found in the e S e 1

effectiveness and progress. The Incident

Planning P below.
Incident/Event

ERRRRRRERERR
Initial Response

*During this timeframe a meeting with the Agency Administrator/Executive can occur.

Response Procedure Figures 1 - Planning P
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Pre-Planning Meeting: Understand the Current Situation

Prior to the initial planning meeting the Planning Section Chief shall:

1. Evaluate the current situation and decide whether the current planning is adequate for the remainder of the
operational period (i.e., until the next plan takes effect).

Advise Incident Commander and Operations Section Chief of suggested revisions to the current plan.
Establish a planning cycle for the incident (refer to Response Procedure Figures 1 - Planning P).
Participate in the Objectives meeting to update the incident objectives and strategies.

Participate in the Tactics meeting to review the tactics developed by the Operations Section Chief.

o v & w DN

Determine who needs to attend the Planning meetings, in consultation with the Incident Commander.
Attendees can include:

o0 Incident Commander, Command and General Staff
o Resources Unit Leader

o Situation Unit Leader

o Communications Unit Leader

o Technical Specialists (as required)

o Agency Representatives (if involved, and as required)
7. Establish the location and time for the planning meeting.
8. Ensure that planning boards and forms are available.
9. Notify necessary support staff about the meeting and their assighments.
10. Ensure that a current situation and resource briefing will be available for the meeting.
11. Obtain an estimate of resource availability for use in planning for the next operational period.

12. Obtain necessary agency policy, legal, or fiscal constraints for use in the Planning meetings.
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Conducting the Planning Meeting

The Planning Meeting is conducted by the Planning Section Chief. The sequence of steps that follows is intended to
aid the Planning Section Chief in developing the IAP.

Give briefing on
situation, resource
status and incident
potential

Set/Review
established
objectives

Establish
Organizational
Structure

Identify Tactics

Identify Resources

Identify Operations
Facilities and
Reporting
Locations

Develop Resource
Order

Consider
Communications,
Medical and Traffic
Plan Requirements

Finalize, Approve,
and Implement IAP

The Planning Section Chief and/or Resources and Situation Unit Leader should provide an up-to-date
briefing on the situation. Information for this briefing may come from any or all of the following
sources:

Incident Briefing (ICS 201), ® Field Observations

Regional resources .

e [ncident Commander °

e Operational reports . situation report(s)

The Incident Commander is responsible for setting incident objectives.

When responding to any emergency, the primary objectives of the ECC/ICP are:

e Collect, analyze, and disseminate information considering both site and corporate strategies;
¢ Maintain continuity of operations of unaffected areas of the business; and

* Provide resource assistance to impacted sites

The Operations Section Chief shall work in conjunction with the Planning Section Chief to identify the
organizational structure. This shall include determining the divisions and branches for geographical
divisions and determine the need for functional group assignments for the next operational period.

The Operations Section Chief will establish the specific work assignment to be performed for the next
operational period. Tactics (work assignments) shall be specific in nature to meet the identified
objectives and strategies.

Once the Operations Section Chief has identified the tactics, they will work with the Planning Section
Chief to determine the resource needs to accomplish the work assignments.

The Operations Section Chief, in conjunction with the Planning and Logistics Section Chiefs, shall make
available the facilities and reporting locations required to accomplish work assignments.

The Operations Section Chief shall indicate the reporting time requirements for the resources and any
special resource assignments.

The Planning Section Chief will assess the resource needs identified by Operations and will work with
the Resource Unit to determine availability. If resource is not available and is approved, it is then given
to Logistics to order the new resources.

In addition to the Incident Objectives, ICS Org chart, Assignment list, and map of the incident area,
there can be a need, during larger incidents, for additional information (e.g., Communication, Medical
and Traffic Plan).

The Logistics Section Chief shall determine the need for these and ensure that they are developed.
These plans, if developed, shall be added to the Incident Action Plan (Refer to Table 3 Incident Action
Plan and Attachments below).

The Planning Section Chief, in conjunction with the Operations Section Chief, is responsible for seeing
that the IAP is completed, reviewed, and distributed using the following steps:

¢ Set the deadline for completing IAP attachments

¢ Obtain plan attachments and review them for completeness and approvals. ® Determine the
number of I1APs required

¢ Arrange with the Documentation Unit to reproduce the IAP

¢ Review the IAP to ensure it is up to date and complete prior to the operations briefing and plan
distribution

¢ Obtain approval and signature of IAP by the Incident Commander

¢ Provide the IAP briefing plan, as required, and distribute the plan prior to beginning of the new
operational period.

Response Procedure 1 - Conducting the Planning Meeting

@ interpipeline
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7.1.2 Setting the Operational Period

The Incident Commander shall set the operational period. An Operational Period is the length of time set to achieve a
given set of objectives. The Operational Period may vary in length and will be determined largely by the dynamics of the
emergency event and availability of resources. Common operational period length is between 8-12 hours but shall not
exceed 24 hours.

7.1.3 Conducting a Situation Report (Sit Rep)

Sit Reps are briefings facilitated to update incident staff on the situation. In the initial stages of activation, Sit Reps may
be held as required, to support response operation. ECC/ICP team members should come prepared to the Sit Reps by
preparing in advance information on:

e Current situation (relevant to their function / role) ¢  Public information needs
¢ Unmet needs e Items that may impact other areas
e  Future activities

Minutes from the Sit Rep shall be documented and filed within the Documentation Unit. Sit Reps should be kept as brief
as possible.

7.1.4 Virtual Activation / Activating a Virtual IMT

Inter Pipeline must always be ready to ensure the delivery of crisis management functions. Depending on the situation,
it may not be necessary or appropriate to have all incident staff physically attend the Incident Command Post (ICP)
and/or Emergency Coordination Centre (ECC). In such events, a virtual ICP / ECC may be established using virtual tools.

Refer to APPENDIX E — INCIDENT MANAGEMENT TOOLS / AIDS / QRGs for further information and directions.

7.1.5 Incident Documentation Requirements

All ICP/ECC actions taken during emergencies are documented using the Master Event Log. The Master Event Log is

completed in | NG 2 d includes documented record of all policy and decisions. All

individual decisions/actions are tracked on the ICS 214 form, for each individual/per operational period.

7.1.6 Activating Mutual Aid Understandings and Specialized Service Contractor Response
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7.1.7 Escalating the Incident
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7.1.8 De-escalation of Incident

Emergency situations can change quickly, and the Incident Commander/ECC Manager must continually evaluate the
emergency level. If the consequence or likelihood of the incident increases/decreases from the initial assessment and
results in an increased/decreased emergency level the following actions shall be completed:

e ECC Manager/Incident Commander shall notify the Liaison Officer immediately of the change in emergency
level and the reason for the change.

¢ Liaison Officer shall consult with regulators on the need to change the emergency level.
* Notification of the change in emergency level must be communicated to all emergency response personnel that
are participating in the incident.

e Areview of the incident org chart shall be conducted with the ECC Manager and Incident Commander to
determine staffing requirements.

7.1.9 Demobilization of Resources
Once the emergency level is decreased, the Planning Section Chief shall work with the Incident Commander,
Command and General Staff to determine what resources can be demobilized.

The Planning Section Chief will then work in conjunction with the Logistics Section Chief to develop a demobilization
plan. The demobilization plan shall be communicated to all affected personnel and their immediate Supervisors.

7.1.10 Deactivation
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7.2 CISM Supports: Personnel and Evacuated Public

CISM refers to Critical Incident Stress Management. During and following emergencies, responders, members of the
public, and other stakeholders may require supports resulting from stressors raised by incident management activities.

7.2.1 Personnel

Responders may experience a wide array of stresses which may include coping with the death or serious injury of a co-
worker, witnessing distressing sights, time pressures, responsibility overload, physical demands, mental demands,
emotional demands, limited resources and high expectations from others, hazardous environments, or extreme weather
conditions.

In high-stress assighments, responders should be routinely rotated. Where manpower is limited, responders should
alternate from high-stress positions to lower-stress positions. Workers should be provided:

e Fifteen to thirty-minute rest periods e Aplace to sit or lie down away from the scene
every two hours

e Shelter from weather e Warm food, high protein snacks and juices

e Dry/clean clothes e Opportunities to express feelings/concerns feelings

with co-workers

e Access to mental health resources
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7.2.2 Evacuated Public

Step Action
1 Receive evacuees and assess initial needs

2 Provide support to evacuees who may be emotionally upset

Note: IPL representatives at the Reception Center must be sensitive, understanding, and express
reassurance to evacuated people. People who are arriving at the Reception Center may be experiencing
strong emotional reactions such as grief, fear, anxiety, helplessness, confusion, and anger.

3 Provide accurate, consistent, and clear information on the status of the emergency, compensation policies
and guidelines

4 Maintain ongoing communication with the Public Safety Coordinator so that together they can quickly relay
information from evacuees that may require field response actions and keep up-to-date about the
emergency status.

Note: IPL representatives at the Reception Center must project an attitude of confidence and positive
expectations, as evacuees will be looking to the company representative for assurance.

5 Attempt to reunite families as quickly as possible
6 Protect people who are experiencing anguish or grief from becoming the subject of media attention
7 Document details of individuals who may have trouble coping with the incident so that prompt

psychological follow-up can be directed to them.
Response Procedure 2 - CISM for Evacuated Public
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7.3 Injury Response Procedure
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7.4 Fire Response Procedure
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7.5 Spill / Release Response Procedure
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7.5.1 Release Reporting
Most releases from energy production must be reported to a regulatory body via the liaison officer or environmental

advisor.
Refer to Plan CONTACTS section for details and requirements.

Refer to the Alberta Environmental Protection and Enhancement Act Guide to Release Reporting for information and
reporting guidance.

7.5.2 Responding to Environmental Emergencies

Pioneer 1 and Pioneer 2 Facilities have products regulated by Environment Canada on their sites that require the
development and implementation of specialized Environmental Emergency (E2) Plans, as well as additional incident
notification and reporting requirements.

Refer to APPENDIX CEP Environmental Emergencies (E2) Plan further details and requirements.
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7.6 Defining the Hazard Area

7.6.1 Response Zone Descriptions

T

Emergency

Planning Zone
(EPZ)

Initial Isolation
Zone (11Z)

Protective Action
Zone (PAZ)

Area Outside EPZ

@ interpipeline

A geographical area surrounding a well, pipeline, or facility containing hazardous product that requires
specific emergency response planning by the industrial operator.

An area in close proximity to a continuous hazardous release where the public may be exposed to dangerous,
and life threatening outdoor pollutant concentrations and indoor sheltering may provide limited protection
due to the proximity of the release. If safe to do so, the licensee must attempt to evacuate the residents from
the lIZ.

An area downwind of a hazardous release, where outdoor pollutant concentrations may result in life
threatening or serious and possibly irreversible health effects on the public.

The estimated size of the Protection Action Zone (PAZ) is calculated using the Plume Dispersion Model
ERCBH2S. Immediately following a release of H2S or HVP product, the approximate size and direction of the
PAZ can be determined using actual conditions at the time. Once monitoring equipment arrives, the actual
size of the PAZ can be determined based on the monitored conditions.

In the unlikely event that public protection measures are required beyond the EPZ, they will be conducted in
accordance with IPL arrangements with the local authority. The Provincial or Federal emergency plan may
also be activated by the government for Level 2 and 3 emergencies to provide support to the incident
response. Notification mechanisms outlined in the Government’s emergency plan response framework may
be used by the local authority to notify residents if public protection measures are required outside the EPZ.

EMERGENCY PLANNING AND RESPONSE ZONES

Outside the EPZ

EMERGENCY PLANNING ZONE
(EPZ)

INITIAL
ISOLATION ZONE
(nz)

WIND DIRECTION *

Response Procedure Figures 3 - Emergency Planning and Response Zones
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7.6.2 Factors Impacting Response Zones
7.6.2.1 Sour Gas or HVP Product Release

The calculated Emergency Planning Zone (EPZ) and the actual hazard area may be different. Once the area of hazard
concentration is defined, an Initial Isolation Zone (lIZ) and Protective Action Zone (PAZ) are established. The 11Z and PAZ
may differ from the shape of the EPZ due to the wind speed and direction, ambient temperature, topography, and
vegetation. The IIZs and PAZs depends upon:

e Size of hole or rupture. Effects and danger vary widely from a small pinhole caused by corrosion to a large rupture
caused by equipment damage or earth movement.

e Product flow rate. Pipeline flowing conditions, at the time of the failure, have a great effect on the initial conditions
at the leak location, (e.g., even after block valves have been closed, line pack can contribute greatly to the volume of
product released).

e Meteorological conditions. Ambient temperature, wind speed, cloud cover, day or night, humidity, etc., all influence
the speed of the vapor plume.

e Terrain. Flat or undulating countryside affects the potential for hazardous accumulations of vapors to exist and
remain for some length of time.

7.6.2.2 Product Spill

The type, volume, hazards of the product in addition to the potential or immediate impact to people, property and the
environment are all characteristics to be assessed. Identification of the following site conditions must be made:

e Areas where vapors are likely to accumulate and restrict access (i.e., downwind, low areas, confined spaces, etc.)

e Hazards as they relate to shutting in the spill source and site-specific conditions such as accessibility, presence of
power lines, pipelines, fire hazards, etc.

e Site stability from both a manpower and equipment standpoint (i.e., steep slope, overhanging banks, unstable soil,
thin ice, etc.).

e Proximity to water bodies (i.e., streams, rivers, lakes, etc.)

Monitor weather conditions on a continuous basis to ensure that changes do not affect the safety of the responders or
the public and control operations.

7.6.2.3 Hydrocarbon Liquids (Crude Oil)

e Unless a release of hydrocarbons has occurred includes Benzene, Toluene, Ethylbenzene, Xylene (BTEX’s), other
harmful chemicals, or has entered a watercourse, it is not considered a public safety hazard.

e If a facility contains flammable light crude (condensates C5+) and an emergency occurs, public safety actions will be
taken.

o inter plpel |ne Paper copies are uncontrolled. This copy is valid only at time of printing. Page 56 of 104



REDACTED COPY

Health, Safety, Security, and Emergency Management Next Review Date: Dec/31/2024

COCHRANE EXTRACTION PLANT EMERGENCY RESPONSE PLAN

Rev 5 Date: Dec/31/2023
Document Number: CEP-RM-PLN-0001

7.6.2.4 Danger Conditions

Fire/Explosion

Ignition Source

Low Temperature

Oxygen
Deficiency

Toxicity

Meteorological
Conditions

The danger from fire/explosion exists when an escaping vapor mixes with air to within the upper
explosive limit (UEL) and lower explosive limit (LEL).

Common sources of ignition to the gas/air mixture are from vehicles/equipment, electrical switches, hot
water heaters/house furnaces (pilot lights), stones or rocks being moved violently against other hard
objects near the escaping gas, and static electricity.

Extremely low temperatures exist when liquids expand to the gaseous state.

These temperatures can cause severe freezing to persons in close proximity.

A serious health hazard may exist due to the lack of oxygen in the area of the release.

Exposure to dangerous chemicals may cause death (e.g., H2S, Benzene, SO2, Chlorine gas, etc.)

Weather conditions must be monitored on a continuous basis to ensure that changes do not adversely
affect the safety of the Incident Command Team and control operations.

7.6.3 Isolation Perimeter and Response Area

Work to establish a perimeter and response area will be done in conjunction with the local authority and regulatory

bodies on site. Every attempt must be made to ensure safety of responders and the public. Should the isolation area

impact a roadway, railway, waterway, or areas with large number of people or transient populations present, it is vital to
work closely and quickly with the local authority.

If the isolation perimeter crosses a public road, establish road blocks to warn travelers not to pass through the

potentially affected area and not to interfere with vehicles responding to the emergency. Capture information on

Roadblock logs of those encountered at roadblocks.

7.6.3.1 Public re-entry

Approval must be obtained from the AER and Alberta Health Services before the public re-enters surface developments

that have been exposed to hazardous substances.

7.6.4 Hot, Warm and Cold zones

Hot Zone

Warm Zone

Cold Zone

@ interpipeline

The Hot Zone, or exclusion zone, is the area with actual or potential contamination and the highest

potential for exposure to hazardous substances. Access to this zone is only for those directly dealing with

the product.

The Warm zone, or contamination reduction zone, is the transition area between the hot and cold zones.
This area is where responders enter and exit the hot zone and where decontamination activities take place.

The Cold zone, or support zone, is the area of the site that is free from contamination and that may be
safely used as a planning and staging area.
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7.6.4.1 Roadblocks

Roads cannot be blocked, nor people prevented from passing a roadblock. Warning signs/barricade tape may be used
and information, including a recommendation not to proceed can be given. A local authority will be best coordinated
with to conduct a roadblock.

7.6.5 Public Notification and Evacuation Requirements during sour release

1 ppm H2S (1 hour average) Notification of affected individuals must begin. Hyper-susceptible individuals
should be advised to leave the area.

Below 10 ppm H2S (1 hour average) Hyper-susceptible individuals must be informed of the concentrations and
advised to leave the area if health symptoms persist or increase. All other
individuals should consider leaving the area and seek medical advice if health
symptoms develop.

Exceeds 10 ppm H2S (3-minute average) for 8 Local conditions must be assessed, and all persons may be advised to

hours or more evacuate.

Approaching 20 ppm H2S (3-minute average) Immediate evacuation of the area must take place, or the release must be
ignited.

0.3ppm SO2 (24 hour average) Immediate evacuation of the area must take place.

1ppm SO2 (3 hour average)
S5ppm SO2 (15 minute average)

Response Procedure 7 -Public Notification and Evacuation Requirements During Sour Release

7.6.6 Shelter-In-Place and Evacuation

7.6.6.1 Considerations for Selecting Evacuation or Shelter in Place

Shelter-in-place is generally considered the default public safety response, Evacuation is the public safety response when
particularly during the initial assessment and response period. It is the shelter-in-place is not appropriate. People are
recommended public safety response when: typically evacuated:
e There is not enough time or warning to safely evacuate members e When they are close to a prolonged
of the public who may be at risk. release that is creating a public safety
e Residents are waiting for evacuation assistance. hazard, and when conditions are

. o . L known to allow for a safe evacuation
e  During a gas release of limited duration (i.e., pipeline rupture).

e When they are transients or they do

not have the opportunity to shelter-
e  The public would be at higher risk if evacuated. in-place, and

e The location of the release has not been identified; or

®  During prolonged incidents.

Response Procedure 8 - Deciding between Shelter-in-Place or Evacuation
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7.6.6.2 Shelter-|

n-Place Procedure

Document Number: CEP-RM-PLN-0001

Coop | aen

1
2
3

5
6
7

8

Immediately gather everyone indoors and remain there.

Close all windows and outside doors. If feasible, tape or otherwise seal the gaps around the frames.

Extinguish indoor fires and turn off pilot lights to furnace and water heater. Do not smoke or have open

flames. If possible close chimney flue dampers.
Turn off appliances or equipment that exchanges air from inside to outside such as:
Blows out or uses inside air

®  Built-in vacuum systems

e  Gas stoves or fireplaces

e  Bathroom and kitchen exhaust fans

e  C(Clothes dryer

Sucks in outside air
®  Fans for heat recovery

e Heating ventilation and air conditioning (HVAC) systems
Turn down furnace thermostats to lowest setting
Avoid using the telephone except for emergencies.
Stay tuned to local radio and television stations for information updates.

Do not leave unless instructed by local authorities to do so.

Response Procedure 9 — Shelter-in-Place

7.6.6.3 Evacuati

on

Mandatory evacuations can only be ordered by the local authority through the declaration of a State of Local
Emergency. Evacuation of the public may occur anywhere within the EPZ or be all inclusive.

This may be done

by means of:

e Local authorities (police).
e Site personnel through telephone or direct contact.

7.6.7 Recep

tion Centre

Should a reception center need to be established to receive evacuees, this will be done via or in conjunction with the

local authority, as

@ interpipeline

there has likely been one designated for the area in the Municipal Response Plan.
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7.7 lsolating the Hazard Area
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7.7.1 Access Control

IPL must ensure that manned access control points are in place to restrict unauthorized entry into response zones during
an incident. IPL should be prepared to manage access to major highways and railways passing through the EPZ that
could be affected by the hazard.

Depending on the incident, it may be necessary to obtain a fire hazard order from the AER or a local authority to declare
a state of local emergency to restrict access to a designated area. The local authority may declare a state of local
emergency if deemed prudent.

It may also be necessary for NAV CANADA to issue a Notice to Airmen (NOTAM) to advise pilots of restrictions in the
airspace above the EPZ or to close the airspace for a certain radius from the release (a no-fly zone). The AER may request
NOTAMs or airspace closure for a level 2 or 3 incident.

7.7.2 Roadblock Equipment Checklist (Kits)

v Each roadblock location will be supplied with:
Personnel Protective Equipment, H2S and LEL monitors (hand held instruments)
Wind direction indicator
Radio communication. llluminated traffic vest and stop/slow signs
Flashlight/traffic flashlight with spare batteries, reflectors/strobes
Road barriers, flagging/surveyor tape and stakes
ERP —maps and checklist (hames, times, etc.) of people entering/leaving the hazard area.
Personnel Protective Equipment, H2S and LEL monitors (hand held instruments)
Wind direction indicator

Radio communication. llluminated traffic vest and stop/slow signs
Response Procedure Checklist 1 - Roadblock Kit/Equipment
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7.8 Air/Plume Monitoring

7.8.1 General Monitoring Requirements

Air quality monitoring/plume tracking will be conducted at the incident site and throughout the 11Z, PAZ, EPZ and
expanded to outside the EPZ or beyond as required for:

e HVP Product Release (LEL)
e Sour gas release (H2S and SO2 if H2S ignition of the gas release has taken place)

If notified of a release by an alarm or by a reported odor, the source of the release must be investigated, and air quality
monitoring units deployed upon confirmation of the release location.

Monitored results are to be regularly provided to the Alberta/Saskatchewan ministry of Environment, regulators, the
health authority, and local authorities (and on upon request to the public).

7.8.2 Air Monitoring Equipment

e Personnel will maintain a record of the air monitoring results using the Air Monitoring Record form and will report
any LEL/H2S/S02/C0O/CO2 and Benzene detection to the Public Safety Coordinator
e Three types of monitors will be used: personal, handheld and a mobile air monitoring unit (that will be deployed
upon confirmation of the release location).
e |PLrequires that all air monitoring equipment is tested and/or calibrated, and that test and calibration results are
documented.
o All vendor provided air monitoring equipment must meet industry standards for calibration.

7.8.3 Monitoring Considerations

e Monitoring may occur downwind or upwind depending on how the plume is tracking, with priority being to the
nearest evacuated residence or areas where people may be present.

e In practice, access is not always possible to the ideal monitoring location. However, the unit should be placed as
close as practical (in addition to the downwind locations, some monitoring should be done upwind and at the
release to determine background concentration).

e The winds at the level of the emission plume (actual or potential) must be observed to determine the best direction.

e |f the emissions are from a flare or an ignited uncontrolled release, the wind direction aloft, rather than near ground
level must be considered (observation of the plume or elevated windsocks is useful in this regard).

e For ground level emissions, including unignited, uncontrolled releases, the wind direction from the mobile monitor is
a good indicator

e Gases that are heavier than air (H2S) may hug the ground and tend to follow topographic features. Topographic
maps should be consulted to determine the most likely trajectory for the emissions

e In calm winds, trial/error should be used to determine where the concentration is the strongest

e An elevated release may travel for some distance before touching down
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7.9 Public Protection Measures - Alberta

upon
or upon detection of a sour gas odour
or HVP plume, or

« evacuate If safe to do so with
assistance from responders.

Have

Ignition critena If Yes, see
RN clto Ignition

Notify public in EPZ
who have requested No

early notification.
: ‘ Advise public in the PAZ 1o
« shelter immediately upon detecting a
sour gas odour or HVP plume, and

« evacuate when Instructed 1o do so by
responders.

Have

Ignition criteria If Yes, see
- tonition

No

Adwvise the remaining public within the

EPZ1t0

« shelter immediately upon detecting a
sour gas odour or HVP plurme, and

« evacuate when instructed to do so by

lfvu.uo-

"Work with local authority 1o notify public beyond the

EPZ10

« shelter Immediately upon detecting a sour gas odour
or HPV plume, and

« evacuate when Instructed to do so by responders.

Response Procedure Flowchart 5 - Enacting Public Protection Measures
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7.10 Ignition Procedures

7.10.1 Authority

The decision to ignite the release (if it is not an urgent situation and time permits) will be made in conjunction with the
ECC Director and Incident Commander, usually in consultation with the regulator.

If an immediate threat to human life exists and there is not sufficient time to evacuate the Initial Isolation Zone (l1Z),
Protective Action Zone (PAZ) or Emergency Planning Zone (EPZ), trained on-site personnel from the Incident Command
Team are authorized to ignite the release, and their decision to ignite will be fully supported by IPL.

7.10.2 Ignition Equipment Checklist

¥ The following is a list of equipment that may be required for use by the Ignition Team for a proper and
safe ignition:
2 Flare pistols/36 Flares
Pairs flame-resistant coveralls
Set ear protection
Hard hat with face shield
4 flame-resistant hard hat liners
LEL gas detector
H2S gas detector
4 self-contained breathing apparatus with 30 min air supply
Radio-equipped vehicle

Response Procedure Checklist 2 - Ignition Equipment

7.10.3 Sour Gas Release (H2S) & HVP Ignition

| Product | Assess the following prior to ignition

Sour Gas Risk of exposure/injury to the public or response workers

(H2S) Proximity to residences, public facilities, towns, or urban centers

Status of evacuations

Fire hazard after ignition in relation to adjacent forested or cropland area

Safety of ignition team (hazard area identification, protective gear)

The increased risk(s) of delayed ignition

Whether the perimeter of the hazard area has been established

Whether the public has been evacuated from the area (will egress be affected)

Whether ignition will worsen the situation by endangering the public or the environment or

damaging the equipment used to control the product

e  Whether wind direction has been established and is continually monitored

e  Whether the possibility of an explosion has been assessed (i.e., obstructions or regions of
congestion within the perimeter of the dispersing vapor cloud).

HVP

Responder Note: If ignition criteria met for either Sour Gas or HVP Product, Ignition must take place
within 15 minutes of the decision to ignite.

Response Procedure 11 - Assessing Sour Gas & HVP Ignition
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7.10.4 Ignition Procedure
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7.11 Rail Incident Response

Dangerous Goods and Hazardous Materials describe the same items, but the specific term is different based on country. For the intents
and purposes of this section, the term “Transportation of Dangerous Goods” (TDG), will be used to reference these materials.

Membership and participation in the organizations described in this section meet the expectations required within Transportation of
Dangerous Goods Regulations Part 7, the U.S. Department of Transportation regulation 49 CFR § 172.604, and the Mexican Secretariat

for Communications and Transport (SCT) Nom-005-SCT/2000.
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7.11.1 TDG Shipments moving in / through Canada
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7.11.1.1 CANUTEC

CANUTEC is the Canada Transport Emergency Centre and is available 24 hours 7 days a week to
provide vital information to emergency personnel responding to transportation accidents involving
Dangerous Goods. Staff includes bilingual scientists in chemistry or a related field and trained in
emergency response.

Inter Pipeline’s Emergency Response Assistance Plan (ERAP) is on file with Transport Canada, and
we may use the CANUTEC number on our SDS sheets. Inter Pipeline; as a manufacturer of products,
publishes its Safety Data Sheets on its external website so that, if necessary, this information can be
relayed to first responders. Actual submission of the SDS’ to CANUTEC is no longer required.

7.11.1.2 Emergency Response Assistance Plan (ERAP)

In Canada, IPL is a producer/manufacturer of Liquid Petroleum Gases which are regarded as a
dangerous good and is involved in the offer for transport from our Redwater Olefins Fractionation
facility. As such we must have our own Transport Canada approved ERAP and post the plan number
and how this may be activated on the shipments bill of lading. IPL meets this expectation through
our membership in the Canadian Propane Association Emergency Response Assistance Canada
(ERAC) program. Should an incident involving IPL product occur in Canada, our plan could be
activated so first responders can access specialized equipment and expertise supplied by ERAC.
Procedure for Notifying ERAC
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7.11.2 TDG Shipments through the United States and Mexico
7.11.2.1 CHEMTREC

The regulations for the US and Mexico state that a 24-Hour emergency nhumber must be provided
so that first responders can contact someone for information and response actions specific to our
products. To meet this expectation, we are registered with CHEMTREC who supplies a 24-Hour
number and the experts to assist first responders. Inter Pipeline Safety Data Sheets are accessed by
CHEMTREC via our SDS listings on our external website, and a representative from Inter Pipeline

Regulatory is listed as the primary contact for all notifications, reporting, and billing and submission
requirements.

Responder Note: Shipments in Mexico and the United States do not require an ERAP.

7.11.2.2 Reporting Incidents

At no time does Inter Pipeline have the charge, management, or control of the means of
containment that we load our products onto. As such Inter Pipeline has no incident reporting
responsibilities to any regulatory body currently. However, at a minimum it is required that Inter
Pipeline’s Regulatory Department is given details should regulators inquire. The Inter Pipeline
individual authorizing plan activation or receiving the information regarding an incident involving
rail, will report the event via a rail incident email DL list which shall be used to distribute this
information.

An incident report containing the details of the incident should be completed as a record.

7.12 Other Responses Procedures

7.12.1 Vehicle Collision
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7.12.2 Equipment or Structural Failure

7.12.1 Severe Weather

7.12.1 Forest or Wildfire
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7.12.2 Floods

7.12.3 Missing Persons (Employee|[s] Identified as Missing)
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7.12.4 Pipeline contact

7.12.5 Power Line contact
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7.12.6 Notification of Next-of-Kin
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8 SECURITY PROCEDURES

o inter p|pe ||ne Paper copies are uncontrolled. This copy is valid only at time of printing. Page 75 of 104




REDACTED COPY

Health, Safety, Security, and Emergency Management Next Review Date: Dec/31/2024

Rev 5 Date: Dec/31/2023
COCHRANE EXTRACTION PLANT EMERGENCY RESPONSE PLAN o b e 0001

8.1 Low Threat Security Level
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8.2 Medium Threat Security Level
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8.3 High Threat Security Level
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9 EMERGENCY COMMUNICATIONS

At the onset of an incident, communication needs must be immediately identified and then monitored throughout the
response to ensure effective incident management.

9.1 Internal Communications
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9.2 External Communications

IPL is responsible for communicating vital information about an emergency to the public and the appropriate
government agencies. This may include notifications to area stakeholders directly affected by the incident, families in
the event of an injury or accident, and/or the public outside the area through the media.

External communications may impact the public’s perception of the incident as well as their perception of the
company’s response to the incident. It is critical that all external communications are brief, appropriate to the
audience, and factually accurate.

9.2.1 First Responders
IPL will ensure appropriate communications equipment is made available to first responders, as required, to facilitate
communications during emergencies.

9.2.2 Government and Regulatory Agencies
The Liaison Officer is responsible for ensuring that the appropriate government agencies are notified and kept informed
throughout the emergency. If requested, the Liaison Support role in the Corporate ECC may assist the Liaison Officer
with this task. The appropriate regulator, environmental agency, local authority, and regional health authority will be
notified. If an urban centre is located within the EPZ, that urban centre must also be notified.

9.2.3 Members of the Public and Impacted Stakeholders
Refer to AER Communication Expectations for details on communications requirements.

9.2.4 Media
Media communications are conducted in accordance with IPL’s Crisis Communications Plan. The Public Information
Officer (P1O) at the ICP coordinates with the Public Communications Support role at the ECC to ensure information for
external communications is reviewed and approved by the Incident Commander and Crisis Information Officer (ClO), as
appropriate, prior to release to employees, members of the public, and the media.

Clarification must be established immediately with contractors, suppliers, or partners as to who the Company
spokespersons are. Company employees must not respond to media requests, but instead refer them to the Public
Information Officer or the Media Relations line.
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9.3 AER Communication Expectations

9.3.1 Responses by Incident Level

After contacting the AER, IPL must notify the appropriate authorities, stakeholders, and support services required to
assist with the initial response if a hazardous release goes off site and has the potential to affect the public or
environment or if IPL has contacted the public or the media.

Responses by incident level

Response Alert Level 1 Level 2 Level 3

Communications

Internal Discretionary, Notification of off-  Notification of off- Notification of off-site
depending on duty site management.  site management. management.
holder's policy.

Public Courtesy, atduty  Mandatory for Planned and Planned and
holder's discretion. individuals in the instructive in instructive in

EPZ who have accordance with the accordance with the
requested specific ERP. specific ERP.
notification.

Media Reactive. Reacltive, as Proactive media Proactive media

required. management to management to
local or regional national interest.
interest.

Government Reactive. Notify Notify local AER Notify local AER Notify local AER field
AER if public or field centre. Call field centre, local centre, local authority,
media is contacted. local authority and authority, and health and health authority.

health authority if  authority.
public or media is
contacted.

Actions

Internal On site as required On site as required Predetermined Full implementation of
by the duty holder. by the duty holder. public safety actions the incident command

Initial response is in are under way. system.
accordance with the Corporate
AER-approved ERP management team
or corporate ERP.  alerted and may be
engaged to support
on-scene
responders.
External On site as required On site as required Potential Immediate
by the duty holder. by the duty holder. multiagency multiagency response
response (i.e., (i.e., operator,
operator, municipal, municipal, provincial,
provincial, federal). federal).
Resources

Internal Immediate and Establish what Limited Significant resources
local. No additional resources are supplemental are required.
personnel required. required. resources or

personnel are
reauired.
External None. Begin to establish  Possible assistance Assistance from

resources that may
be required.

from government
agencies and
external support
services.

government agencies
and external support
services are required.

Emergency Communications 2 - AER Required Communications: Responses by Incident Level

@ interpipeline
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9.3.2 Information for Impacted Stakeholders / Members of the Public

AER has mandated the following information be distributed to impacted stakeholders and members of the public at the
onset and during incident:

To persons evacuated or sheltered at the onset of the incident:
» type and status of the incident
» location and proximity of the incident to people in the vicinity

» public protection measures to follow, evacuation instructions, and any other emergency

response measures to consider
» actions being taken to respond to the situation, including anticipated time

To persons evacuated or sheltered during the incident

» description of the products involved and their short-term and long-term effects
» effects the incident may have on people in the vicinity

» areas affected by the incident

» actions the affected public should take if they experience adverse effects

To the public during the incident

» type and status of the incident

» location of the incident

« areas affected by the incident

» description of the products involved

» contacts for additional information

» actions being taken to respond to the situation, including anticipated time

Emergency Communications 3 - AER Required Communications: Info for Impacted Stakeholders & Members of the Public
Responder Note:

A fillable form with this information is available in the Appendices — refer to IPL Communications Form: AER Mandated
Information for Impacted Stakeholders & Members of the Public.
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9.4 EVERBRIDGE Notifications & Message Templates (Mass Communication
100l
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10.1 Anticipated Resources & Required Actions by Emergency Level

IPL has equipment stationed at various locations and this equipment can be moved between pipelines,

facilities, and Business Units, as per the Emergency Response Equipment Sharing Policy.

If resource and equipment needs are not met through internal resources available at the incident
location, requests can be made from other IPL facilities, districts, or BUs. If additional resources are
needed, mutual aid will be requested.

ALERT LEVEL 1 EMERGENCY LEVEL 2 EMERGENCY LEVEL 3
EMERGENCY
Actions
Internal On site procedures | ICP activated. Initial Pre-determined public | Full
Incident response undertaken | safety actions are implementation of
Management in accordance with under way. the Incident
Activities the site-specific or Management
Business Unit ERP System.
External On-site, as required | On site, as required Potential for Multi- Immediate Multi-
Assistance by licensee by licensee agency response agency response
Emergency Resources
Internal Immediate and Establish what Limited supplemental | Significant
Resources Local. No resources would be resources or incremental
additional required, may need personnel required. resources required
resources needed to request additional
resources from other
districts/facilities
External None Begin to establish Possible assistance Assistance from
Assistance resources that may from government government
be required agencies and external | agencies and
support services, as external support
required. services, as
required.
ER Resources & Equipment 1 - Anticipated Resources & Actions Needed at Each Emergency Level
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10.2 Safety Equipment — Internal Resources

10.3 Approved Vendors & Specialized Service Contractor Response

Refer to Emergency Response Support Services for details and contact information.

o inter p|pe ||ne Paper copies are uncontrolled. This copy is valid only at time of printing. Page 86 of 104




REDACTED COPY

Health, Safety, Security, and Emergency Management Next Review Date: Dec/31/2024

Rev 5 Date: Dec/31/2023
COCHRANE EXTRACTION PLANT EMERGENCY RESPONSE PLAN o b e 0001

10.4 Mutual Aid

IPL participates in several mutual aid and / or other emergency services agreements, including:
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11 POST INCIDENT AND RECOVERY ACTIONS

11.1 Incident Close

Once a situation improves, the decision to downgrade the incident level is made by the Incident
Commander and the ECC Manager in coordination with the energy regulator. This decision may be

based on monitoring data, control/ containment of the situation, or reduced risk to the public or
environment. If there has been an evacuation, the health authority may also want to be included in the
decision to return evacuees to their homes.

Action Summary

All response team members and on-site personnel, including contract personnel and emergency
services, will be notified of the change of status.

All previous contacts including public, Government, and industrial operators must also be notified.
Maintain security of any evacuated area until it is deemed safe and all residents and workers have
returned to their home or worksites. Provide assistance as required.

Provide instructions for settlement of costs directly caused by the emergency. Ensure any claims are
promptly processed.

Prepare a media statement in coordination with the Regulator and provide to all those previously
notified.

Debriefing meetings with Company personnel (e.g., insurance, legal, human resources) should be
conducted.

Arrange critical stress de-briefing if appropriate.

Post-incident investigation procedures will be conducted, ensuring all activities are documented
appropriately. All reporting requirements will be completed.

11.1.1 Deactivation Checklist

Any change in Emergency Level must be done in consultation with Regulators.
Deactivate your assigned position and close out logs when authorized by the Incident Commander.

Complete all required forms, reports, and other documentation. All forms should be submitted
through your supervisor to the Documentation Unit in the Planning/Intelligence Section, as
appropriate, prior to departure.

Be prepared to provide input to the after-action report.

If another person is relieving you, ensure they are thoroughly briefed before you leave your
workstation.

Clean up your work area before you leave.
Leave a forwarding phone number where you can be reached
Sign-out before leaving ECC/ICP

Return ECC/ICP to pre-incident conditions (restocked supplies)

Post Incident & Recovery 1 - Deactivation Checklist
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11.2 Returning Public / Community Relations

When an incident has resulted in a public evacuation, complete the following when returning members
of the public to their homes/businesses:

Ensure residences are checked and ventilated before allowing residents to enter;
Ensure transportation is available if required;

Follow up with residents to answer any questions or address any concerns they have;
Ensure all claims are promptly handled.

It may also be necessary to carry out additional community relations activities. These may include:

Repair to any structures damaged by the incident;

Clean up of debris;

Meeting to inform the public about the cause of the incident and what Company is doing to prevent
a recurrence.

All communications to members of the public must be prepared and/or approved by IPL’s Crisis
Communications Team as per the procedures outlined in the Crisis Communication Plan.

11.3 Post Incident Review & Reporting

11.3.1 Debriefing the Response

Ideally debriefings begin as soon as the emergency phase of the operation is completed and before

responders leave the scene. Debriefings should:

Include the key players from the response

Identify equipment damage and unsafe conditions requiring immediate attention or isolation for
further evaluation

Assign information-gathering responsibilities for an After Action Review

Summarize the activities performed by each sector, including topics for follow-up

Reinforce the positive aspects of the response

Identify the person conducting the debrief and the date/time

11.3.2 After Action Review

An After-Action Review is a detailed, step-by-step review of the response that took place as a result of
the incident. It is not the same as an investigation(s) conducted to establish the probable cause of the
accident for administrative, civil, or criminal proceedings.

Responsibility should be assigned to the appropriate individual or office to collect information about the
response during the debriefing, from command post logs, incident reports, and/or eyewitness accounts.

The review should consider/utilize all the following:

Maps, charts, and forms used in the response;

A review of the events leading up to the incident;

A review of all external notifications, including government agencies and area stakeholders;
An evaluation of the safety procedures used;

An evaluation of the communications between command posts;

An evaluation of public relations efforts, e.g., website updates, media statements;

An evaluation of the Plan(s), and how emergency responders executed their roles;
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e Gaps in process, procedures, policies, plans, or training;

e An evaluation of any legal or environmental issues raised;
e A summary of all recommendations for follow-up;

e Assignment of action items to responsible parties.

Once all available data has been assembled, key responders should verify that the details have been
accurately reported:

e Command and Control — Was command established? Was appropriate Span of Control and
Command and Control practices followed? Were response objectives communicated to the
personnel expected to carry them out?

e Tactical Operations — Were the tactical operations implemented by emergency response personnel
effective? What worked? What did not?

e Resources — Were the resources adequate for the job? Are improvements needed to apparatus
and/or equipment? Were personnel trained to do the job effectively?

e Support Services — Were the support services received from other organizations adequate? What
is required to bring support to the desired level?

11.3.3 After-Action Reporting

The purpose of After-Action Reporting is to consolidate and document findings from the incident review
to improve response efficiency and address areas for improvement.

The report should:

e Identify lessons learned and areas for improvement;

e Identify gaps in resource needs;

e Promote pre-planning to improve confidence in the response process;
e Support continued training to improve skills and techniques;

e Encourage cooperation through teamwork;

e Be communicated with parties that could benefit from the learnings.

11.4 Documentation and Collection

The forms referenced by this Plan serve as reporting tools to assist responders in obtaining, recording,
and verifying the appropriate information and must be utilized for every incident or accident. Each IPL
employee and contractor that is assigned an emergency responder role shall, during an incident, record
their actions, any phone calls/notifications made, etc. so that an accurate record of IPL’s response is
documented.

Personal documentation tools, such as day timers or personal notebooks, are not to be used for record
keeping during an incident and may be confiscated following the incident to complement the
documentation record. Forms completed during an emergency response, including those logged in the
Virtual Command Post (VCP), are to be submitted to the Emergency Management Team. The
information collected on these forms will be reviewed in the post-emergency debriefing session. They
may also be reviewed for auditing and training purposes.

All incidents are recorded in IPL’s Incident Reporting System. Incident documentation and reports will be
retained for the life of the impacted asset(s).
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11.5 Incident Investigation

Every emergency will be investigated based on the current Incident Investigation Program. The Incident
Commander, ECC Manager, and Safety Manager will assist with the appointment of the Investigation
Team (based on type and complexity of the emergency). This team may include local operations staff,
Emergency Management Team staff, management and technical specialists as required.

Where loss or damage to IPL property or loss of revenue has occurred, evidence will not be disturbed
until permission has been received from IPL insurance / finance staff, and insurance company
representatives or government agency representatives, as appropriate.

11.6 Post Incident Clean-Up

Non-emergency related repairs must wait until any investigations have been completed. Before
cleaning the site, the following must be considered:

e |nvestigation requirements, including pictures of the scene and forms used by emergency

responders

e Procedures, safety documentation (e.g., Incident Action Plan, SDS)

e Personal protective equipment for the crew

e Contract specialist cleanup services, if necessary

e Plans to restore affected area(s)

Once permission has been given for the resumption of normal activities, obtain confirmation from the
Investigation Team that initial investigation and evidence information is complete and proceed with
clean-up and restoration of any damaged equipment/facilities.

11.1 Insurance, Compensation, and Legal Implications

All requests for compensation and insurance claims should be forwarded to the legal department in the
Calgary head office. An inability to operate as a result of injury to personnel, damage to the physical
plant/pipeline, or government regulatory action may adversely affect delivery agreements. This effect
may be felt for an extended period, depending on the severity of the incident. The Legal department
should be engaged in an incident affecting delivery or service agreements.

11.1 Regulatory Reporting

Ensure post incident and regulatory reports are developed, as required. Reports required by
government regulations shall be prepared promptly and with care, reporting only facts and expressing
no opinion as to cause. Reports will be submitted in the prescribed manner and within timelines
required by the relevant regulator.

11.2 Restoration of the ICP/CEOC

Ensure utilized ICP and ECC locations are returned to a state of readiness following the incident. Refer to
IPL Emergency Management staff for assistance.
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12 CONTACTS

12.1 Cochrane Extraction Plant (CEP) Emergency Management Contacts
Refer to APPENDIX C — IPL PHONE LISTS for CEP facility administrative and emergency contacts, including:

e CEP Facility Administrative Contacts;

e CEP Emergency Call Out List;

e CEP Field Incident Management Team (IMT) Contacts; and
e CEP Fire Emergency Response Team (ERT) Contacts.

12.2 |IPL Corporate NGL Emergency Management Contacts

Refer to APPENDIX C — IPL PHONE LISTS for corporate emergency contacts, SMEs, and technical specialists,
including:

e Corporate Incident Management Team Contacts; and

e Corporate SMEs & Technical Resources by Functional Area.

12.3 IPL District Offices

Refer to IPL District Offices in APPENDIX C — IPL PHONE LISTS for details.
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12.4 Government Agencies / Reporting Contacts
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12.5 Local Authorities

Refer to AER Communication Expectations for complete details requirements for contacting local authorities.
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12.5.2 First Nations Contacts
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12.6 Emergency Services / First Responders

12.7 Emergency Response Support Services
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12.8 NGO & Utilities

12.9 School Divisions
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12.10 Industry Contacts
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