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37 
million

186,300
 barrels per day

We operate 23 terminals 
in 6 countries with 
a combined storage 
capacity of approximately 
37 million barrels.

NGL 
Processing

Oil Sands 
Transportation

Transported approximately 
186,300 b/d in central 
and eastern Alberta 
and southwestern 
Saskatchewan in 2019.

Conventional  
Oil Pipelines

Inter Pipeline is a world-scale energy infrastructure business 

engaged in the transportation, processing, 

and storage of energy products across Western Canada and 

Europe. Today our pipeline systems span over 7,800 kilometres in 

length and transport approximately 1.4 million barrels per day (b/d).

Our business consists  
of over 3,300 km of  
operating pipeline and  
3.8 million barrels of storage. 

3,300

Bulk Liquid  
Storage
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140,000
One of the largest in 
Canada, processing an 
average of 3.5 bcf/d in 2019, 
producing approximately 
140,000 b/d of NGL.



Heartland  
Petrochemical 
Complex

North America’s first 

integrated propane 

dehydrogenation (PDH) 

and polypropylene (PP) 

complex.

525,000  
tonnes per year  

of polypropylene, a  
high value, fully  
recyclable plastic.

13,000 
direct and indirect jobs  
generated during construction

Approximately  

1,800 
workers on site per day

Contracted with over  

180  
Canadian businesses  
including more than  

150 in Alberta.

Over  

$2.2 billion 

invested to date

In-service in late 2021
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I’m pleased to share with you our financial and operational 
performance results for 2019 and highlight the many 
accomplishments that rounded out the past year. 2019 was 
another challenging period for the Canadian energy sector, 
punctuated by constrained market access for hydrocarbon 
production, discounted Canadian commodity prices and 
anemic sector growth. Despite these persistent and 
troubling headwinds, it was a vibrant year for Inter Pipeline 
that served to demonstrate our model of strong operational 
performance, stable cost-of-service and fee-based cash 
flow and strategic investments to position us for long-term 
value creation. 

The Bedrock of Our Success – Our Core Businesses

Though we are into the sixth year of difficult market 
conditions for Canadian energy, Inter Pipeline has been 
moving forward with the same entrepreneurial spirit and 
optimism that has been a cornerstone of our company for 
over 20 years. As we continue to make major investments 
to diversify and position the company for the future, we 
remain completely committed to operational excellence, 
investing in our high quality core businesses and being a 
responsible member of the many communities in which we 
live and work. 

In 2019, we continued to execute on the $180 million multi-
phase development of our Central Alberta pipeline system. 
The first phase of this program includes an $80 million 
storage tank and truck unloading expansion of our Stettler 
Crude Oil Terminal, which is anticipated to be complete in 
the first half of 2020. Last August we announced phase two 
of this development program, a $100 million investment 
into our new Viking Connector – a 75-kilometre pipeline that 
will link Throne Station on our Bow River pipeline system to 
the Central Alberta pipeline system near Stettler. This new 
pipeline will provide greater market access for production 
from the prolific Alberta Viking light oil play and is expected 
to result in improved product pricing for our customers. 
The Viking Connector is also expected to enter commercial 
service in April of 2020.

These core organic investments will significantly improve 
the service capabilities of the Central Alberta and Bow River 
systems, enhancing their attractiveness to our customers. 
In aggregate, these two phases are expected to increase 
Inter Pipeline’s conventional oil throughput volume by 
approximately 20,000 to 25,000 barrels-per-day over the 
medium term. 

Christian Bayle  
President and Chief Executive Officer 

Message from the  
Chief  
Executive 
Officer

             Inter Pipeline has been 

moving forward with the same 

entrepreneurial spirit and optimism 

that has been a cornerstone of our 

company for over 20 years.
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Additionally, in July 2019 we successfully connected Canadian Natural Resources Kirby 
North project to our Cold Lake and Polaris oil sands transportation systems. This $110 million 
project is anchored by a multi-decade take-or-pay arrangement that is not dependent on 
commodity prices or volume shipped. This project was completed and entered commercial 
service approximately six months ahead of schedule. 

Financial results in our NGL processing business declined in 2019 from the record levels 
reached last year largely as a result of lower realized commodity prices. High NGL production 
levels in the United States had a sharp negative impact on North American natural gas 
and olefinic liquids pricing. Volatile liquids pricing is a normal dynamic within this business 
segment. This is why our dividends are not supported by commodity-based cash flow; rather 
our variable yet valuable NGL processing profits are reinvested into our business, fueling our 
capital program.

Inter Pipeline’s European Storage business performed very well in 2019. 2018 was a difficult 
year for this business segment, with backwardated refined product markets contributing to 
reduced storage utilization rates, particularly in our Scandinavian operations. However, new 
low sulphur marine bunker fuel regulations came into effect in January 2020, revitalizing 
segments of our storage operations as customers secured capacity to store and blend fuel 
to meet the new regulations. As a result, our storage utilization across our 23 terminals 
increased from 68% in the fourth quarter of 2018 to 93% in the fourth quarter of 2019, 
yielding a notable improvement in profitability.

In August we announced that we are exploring the sale of our European operations. This 
sales process aligns well with our pragmatic approach to long-term asset management. 
The much smaller scale of our European assets compared to our larger and faster growing 
Canadian operations has led us to view this business as no longer core to Inter Pipeline’s 
future. Additionally, a successful sale of all or most of our bulk liquid storage business would 
provide significant cash for reinvestment into our major organic growth initiatives in Canada. 

Diversity and Growth – The Heartland Petrochemical Complex

Inter Pipeline’s Heartland Petrochemical Complex represents the largest organic growth 
project in our company’s history and will be the first integrated propane dehydrogenation 
and polypropylene facility in North America. When complete in late 2021, this innovative 
world-scale complex will convert low-value local propane into higher-value polypropylene, a 
fully recyclable plastic. 

This project has been underway since early 2018 and construction activities continue to 
advance well. The propane dehydrogenation facility is anticipated to be mechanically 
complete by the end of 2020, months ahead of schedule. The polypropylene plant is 
targeted for mechanical completion by mid-2021. As of the end of 2019, the total capital 
incurred on the project is now at approximately $2.2 billion, with the project cost de-risked 
by approximately 65% through lump-sum contracts, firm purchase orders, and substantially 
completed design and construction activities. 

The commercial framework for this Complex is also unique. Our commercial teams are 
diligently negotiating long-term take-or-pay contracts for the polypropylene production 
capacity. Our target is to secure 70 to 85% of the capacity under these terms with Alberta 
propane producers and North American polypropylene consumers, potentially providing 
a large new source of stable and predictable cash flow to Inter Pipeline. Polypropylene 
production from the remaining uncontracted plant capacity will be sold by Inter Pipeline at 
market pricing, capturing the full but variable propane to polypropylene product margin for 
our shareholders.

Canada’s Most Respected & Innovative Energy Infrastructure Company

In 2019 we embarked on an important initiative with our staff, looking at opportunities to 
strengthen our already positive corporate culture. Through a series of engagement exercises 
across all levels of the company, we took a thoughtful look at Inter Pipeline today and what 
we aspire to be. As a result, we refreshed our corporate vision, mission and core values 
statements. I believe there is no more powerful force for success in business than a great 
corporate culture; it defines what we are as an organization and why we do the things we 
do, and it sets the tone for how we interact with all our stakeholders. 

      Inter Pipeline’s 
$3.5 billion 
Heartland 
Petrochemical 
Complex 
represents the 
largest organic 
growth project 
in our company’s 
history.
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Our refreshed vision is to be “Canada’s most respected and innovative energy infrastructure 
company”.  This is a very strong aspirational statement, but with an unwavering commitment 
to our employees, customers, operational excellence and sustainable practices, we can 
succeed and generate superior long-term returns for our investors. We will work tirelessly to 
achieve this goal.

Safety & Environment, Social and Governance

Inter Pipeline’s approach to safe practices has always been clear: we will never be satisfied 
with anything less than zero incidents across our company. Our safety motto: “Home 
Safe Every Day” is an integral component of who we are and how we operate. In January 
2020, Inter Pipeline’s Canadian businesses achieved the distinction of completing 6 million 
workhours without an employee lost time accident. This is a tremendous achievement that 
reflects the work ethic of all our staff particularly as it pairs with a very active time for our 
company. 

In keeping with our philosophy of building a better future through our high-quality operating 
practices, we believe that our commitment to actionable environmental, social and 
governance (ESG) initiatives is key to driving long-term value for our shareholders. We 
recently published our second and significantly augmented sustainability report, highlighting 
our efforts towards measuring and enhancing our ESG practices.

Our approach to the design and operation of the Heartland Petrochemical Complex is a 
great example of our commitment to sustainable practices. We have made significant 
investments to reduce the environmental footprint of this world-scale facility. Through a 
variety of initiatives including the implementation of lower greenhouse gas (GHG) emitting 
technologies and utilizing waste hydrogen as supplementary fuel gas, our complex is 
estimated to produce, on average, 65% fewer GHGs than similar facilities across the globe. 
This will be a remarkable accomplishment and one that will make Inter Pipeline a world 
leader in sustainable plastics production.

Inter Pipeline has always been a supportive neighbour and positive presence in the 
communities where we operate, and we encourage our employees to give back through 
volunteerism and acts of community engagement. In 2019, we invested more than  
$4 million and our employees dedicated more than 3,800 hours of their time toward 
various local initiatives. 

Last fall I was pleased to announce our 3-year, $580,000 support for Women Building 
Futures – a training organization that provides pre-apprenticeship training for women 
seeking careers in the industrial trades in Alberta’s Heartland area. Additionally, in 
November, we announced a significant 10-year, $10 million-dollar research partnership 
with the Northern Alberta Institute of Technology. Together, we will search for opportunities 
to reuse and recycle plastic in Canada. Inter Pipeline intends to be at the forefront of 
responsible plastics manufacturing and is committed to innovative thinking to support the 
conscientious use and reuse of plastics.

Final Thoughts 

From the field to the office, in every corner of Inter Pipeline’s global operations, we are 
staffed with energetic and committed people with a shared vision. I would like to take this 
opportunity to express my appreciation to the Board and all the employees of Inter Pipeline 
whose efforts are the foundation of our ongoing success.

Inter Pipeline has been an integral part of the Canadian energy infrastructure landscape for 
more than twenty years, and we look to 2020 and beyond with imagination, resourcefulness 
and confidence in our ability to meet the challenges of the future. 

Christian Bayle 
President and Chief Executive Officer 

To be Canada’s  
most respected  
& innovative energy 
infrastructure 
company.
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Operating 2019 2018 
Pipeline volume (000s b/d) 

 Oil sands transportation  1,216.7 1,225.8
 Conventional oil pipelines 186.3 201.1

Total pipeline volume 1,403.0 1,426.9

NGL processing volume 1 (000s b/d)   
 Ethane 63.4 57.4
 Propane-plus 44.2 44.7
 Redwater Olefinic Fractionator sales volume 31.9 32.5

Total NGL processing volume  139.5 134.6

Capacity utilization (%) 

 Bulk liquid storage 87 77

Financial 2019 2018 
($ millions, except where noted)

Revenue  2,535.3 2,592.9
Adjusted EBITDA 2 1,051.2 1,245.3
Funds from operations  872.9 1088.7
Net income  539.0 592.5
Dividends to Shareholders  706.4 655.4
Dividends per share ($) 3  1.71 1.685
Payout ratio (%) 2 80.9 60.2

Total assets  12,951.4 11,461.5
Total equity  4,089.3 3,965.3
Enterprise value 2 16,153.2 13,489.8

Financial  
and Operating 
Highlights

To view Inter Pipeline’s full 2019 Year-End MD&A and 
Financial statements, please visit interpipeline.com.

1)  Empress V NGL production reported on a 100% basis. 
2)  Please refer to NON–GAAP FINANCIAL MEASURES section of the MD&A.
3)  Dividends to shareholders per share are calculated based on the number of common shares 

outstanding at each record date.

http://www.interpipeline.com
http://www.interpipeline.com
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By the 
Numbers
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Board of Directors
Richard Shaw* 
Director, Chairman of the Board 
Calgary, Alberta

Christian Bayle 
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Committees 
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* denotes independent director

Executive 
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Board of 
Directors
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Inter Pipeline Ltd.
Suite 3200, 215 - 2nd Street S.W.
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T 403.290.6000
Toll Free 1.866.716 PIPE (7473)
Emergency (24hr) 1.800.727.7163
interpipeline.com
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2200 – 215 2nd Street S.W.
Calgary, Alberta, Canada, T2P 1M4

Stock Exchange 
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Finance and Investor Relations
E investorrelations@interpipeline.com
T 403.290.6015

Breanne Oliver
Director, Corporate Communications
E mediarelations@interpipeline.com
T 587.475.1118

Design: ARTHUR / HUNTER

Inter Pipeline recently issued its  
2019 Sustainability Report. 
Our reporting is informed by 
sustainability issues considered 
to have material impacts on our 
financial or operating performance, 
as identified by the Sustainability 
Accounting Standards Board (SASB) 
and internationally recognized 
frameworks including the Global 
Reporting Initiative's GRI Standards 
and the Task Force on Climate-related 
Financial Disclosures (TCFD).

Sustainability
Report

9‘New

Find a copy of the report here:

www.interpipeline.com/
ourresponsibility/sustainability.cfm

http://www.interpipeline.com/ourresponsibility/sustainability.cfm
http://www.interpipeline.com/ourresponsibility/sustainability.cfm
http://www.interpipeline.com/ourresponsibility/sustainability.cfm
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