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Today our pipeline  
systems span over  
7,800 kilometres in length 
and transport approximately  
1.4 million barrels per day (b/d).  
Our petrochemical storage  
terminals have a combined storage 
capacity of approximately  
37 million barrels and our NGL 
business is one of the largest in 
Canada, processing an average 
of 3.3 bcf/d in 2018, with 
the capacity to produce over 
240,000 b/d of NGL.

Inter Pipeline is a member of the  
S&P/TSX 60 Index and common 
shares trade on the Toronto Stock 
Exchange under the symbol IPL.

Inter Pipeline is a 
major petroleum 

transportation,  
natural gas 
liquids processing  

and storage business  
based in Calgary, Alberta, 
Canada. We own and 
operate four business 
segments in western 
Canada and Europe.
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Message  
from the  
Chief 
Executive 
Officer

The bedrock of Inter Pipeline continues 
to be its two pipeline divisions, the oil 
sands and conventional oil gathering 
pipeline businesses. These divisions 
generated approximately 60 percent 
of Inter Pipeline’s funds from 
operations. Both divisions delivered 
stable results in 2018, despite 
challenging market conditions, thanks 
to high quality transportation contracts 
that have no direct exposure to 
commodity prices. 

Though inherently more volatile than 
the pipeline businesses, our NGL 
Processing division had a remarkable 
year in 2018. Supported by favourable 
gas liquids pricing and strong 
production volumes, this business 
unit generated a record $455 million 
in funds from operations, a 63 percent 
increase over 2017. While cash flow 
from this division does vary from year 
to year due to fluctuations in market 
prices and feedstock flows, it provides 
an excellent source of capital for 
reinvestment back into our business. 

A Bold Step Forward  
Our record cash flow performance is 
timely given we have undertaken a 
historic investment. In the heartland of 
Alberta, we began heavy construction 
in January of last year on the largest 
growth project in our history - the 
$3.5 billion Heartland Petrochemical 
Complex. The Complex will be 
Canada’s first integrated propane 
dehydrogenation and polypropylene 
facility. Located in Strathcona County, 
Alberta near Inter Pipeline’s Redwater 
Olefinic Fractionator, the Complex 
will convert approximately 22,000 b/d 
of low-cost, locally sourced propane 
into 525,000 tonnes of high value 
polypropylene per year.

This innovative and transformational 
investment will materially diversify 
our energy infrastructure operations. 
When the project is commissioned 
in late 2021, we estimate it will 

I am pleased to present Inter Pipeline’s 2018 annual review 
to shareholders. 2018 was a year of considerable operational 
and financial success despite a volatile and uncertain 
economic background. It was also a year in which the 
company embarked on transformational growth.

In 2018, we set new records for annual revenue, funds from operations and 
dividends to shareholders. Operationally, the company’s pipeline transportation 
divisions collectively transported record throughput volumes safely and reliably 
to market hubs in Alberta and Saskatchewan. The NGL Processing business 
achieved new records and our European storage business transshipped more 
than 70 million barrels of products.

It was through the efforts of our remarkable employees and skilled Board of 
Directors that we were able to deliver these outstanding business results, and I am 
very proud of what we accomplished in these challenging times.

Resilient At Our Core
Despite the turbulent market conditions, Inter Pipeline generated record annual 
funds from operations of $1.1 billion on record revenue of $2.6 billion. We also 
increased cash dividend payments to shareholders in November. This marks 10 
consecutive years of dividend growth supported exclusively by our high quality 
cost-of-service and fee-based cash flow, while maintaining a conservative payout 
ratio of 60 percent. Our strong financial results showcase the resilience of our 
core franchises and the stability of our cash flows.
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generate approximately $450 million to $500 million of 
highly contracted, long-term annual EBITDA, an increase 
of approximately 38 percent to 2018 annual EBITDA.

Focusing on Our Roots
While bold, entrepreneurial moves such as the Heartland 
Complex are necessary to position us for the future, it is 
essential to Inter Pipeline’s long-term success to remain 
focused on the disciplined growth of our existing lines of 
business. To this end, we undertook several exciting new 
ventures in 2018.

First, we completed the acquisition of NuStar Energy, L.P.’s 
European bulk liquid storage business in late-2018. This 
acquisition included seven high-quality storage terminals 
located throughout the United Kingdom and in the Port of 
Amsterdam. Through this transaction, our European storage 
capacity has increased by approximately 33 percent to 
37 million barrels and establishes us as the largest independent 
storage operator in the United Kingdom. 

Second, we began a large-scale expansion of our Stettler 
Crude Oil Terminal on the Central Alberta pipeline system. 
This strategic $82 million investment, which includes the 
construction of two 130,000-barrel crude oil storage tanks 
and additional truck unloading capacity, will enable us to 
service growing light oil production from the East Duvernay 
basin. This investment is part of a broader strategy to position 
our Central Alberta system to handle emerging production 
from south-central Alberta. As volumes grow from that 
region, Inter Pipeline intends to be the infrastructure provider 
of choice for local producers.

Finally, Inter Pipeline advanced the construction of an important 
new oil sands connection - the Canadian Natural Resources 
Kirby North connection project. Announced in 2016, this  
$125 million project will connect the Kirby North production 
facility to Inter Pipeline’s Cold Lake and Polaris pipeline 
systems. When in service in mid-2019, it will generate 
additional high quality cost-of-service cash flow under a long-
term transportation agreement with Canadian Natural.

Integrity First
While delivering strong financial performance and 
investing in our future is central to our business mission, 
maintaining world-class environmental and safety 
performance is vital to our long-term success. Our goal 
is zero incidents. While this goal is very challenging to 
achieve every year, we are committed to continuous 
improvement and protecting our people, the public and 
the environment.

Inter Pipeline is a proud member of the Canadian Energy 
Pipeline Association and a founding member of CEPA’s 
Integrity FirstTM program. Through this industry led 
program, Canadian pipeline companies work together to 
define and implement leading practices that go beyond 
government regulations and strengthen our operating 
performance as an industry.

I am pleased to report that, although we did not meet 
the very high bar of zero incidents, in 2018, Inter Pipeline 
had one of its strongest safety and environmental 
performances in our history. Because of the steadfast 
commitment of our dedicated employees, we had no 
significant loss events across our global operations, and 
we remain committed to sustaining and improving our 
already strong operational performance.

Looking Ahead
Inter Pipeline has been very successful over its 21-year 
history because we are focused on executing a business 
plan that creates long-term shareholder value. As I look to 
2019 and beyond, I see a wealth of opportunity for Inter 
Pipeline within that plan. Well-contracted petrochemical 
infrastructure will be an area of significant growth for our 
company. We will also remain focused on our roots and 
the profitable growth of our pipeline, liquids processing 
and storage franchises in western Canada and Europe.

In closing, Inter Pipeline’s entrepreneurial spirit, disciplined 
investment framework and financial strength has allowed 
us to grow and prosper through a variety of economic 
cycles. Also, our status as a responsible operator and a 
respected member of the communities in which we live 
and work remains core to our success, and a foundation 
of our bright future. 

Christian Bayle  
President and Chief Executive Officer 

Our status as a responsible 
operator and a respected member 
of the communities in which we 

live and work remains core to our success, 
and a foundation of our bright future.



Comprised of the Cold Lake, Corridor and Polaris pipeline systems,  
our Oil Sands Transportation business is the largest in Canada, with  
over 3,300 km of operating pipeline and 3.8 million barrels of storage. 
Both the Cold Lake and Polaris pipeline systems have had recent major 
expansions to meet demand for diluted bitumen and diluent transportation 
services. We are positioned to capture new development opportunities  
underpinned by high quality cost-of-service cash flow.

Our longest serving line of business, our conventional oil pipelines are 
made up of the Bow River, Central Alberta and Mid-Saskatchewan pipeline 
systems. In 2018 these systems transported approximately 201,000 b/d in 
central and eastern Alberta and southwestern Saskatchewan. This past 
year we advanced a strategic $82 million investment on the expansion 
of our Stettler Crude Oil Terminal on the Central Alberta pipeline system. 
This will enable us to service growing light oil production from the East 
Duvernay basin. 

Oil Sands  
Transportation

Conventional  
Oil Pipelines

NGL 
Processing

Bulk Liquid 
Storage

This business segment consists of large-scale NGL infrastructure that 
includes three strategically located straddle plants, as well as offgas 
processing facilities located in Northern Alberta. Combined, this business 
has the capacity to produce over 240,000 b/d of NGL. In 2018 the straddle 
plants processed an average of 3.3 bcf/d. NGL are generally used directly 
as an energy product and as a feedstock for the petrochemical and crude oil 
refining industries. In addition, Inter Pipeline is constructing a world-scale, 
integrated propane dehydrogenation and polypropylene plant. 

Internationally, we store energy in western Europe through an integrated 
network of storage terminals located at key coastal ports and inland 
waterways, making us one of the largest bulk liquid storage businesses in 
Europe. This business consists of 23 bulk liquid storage terminals located 
across the United Kingdom, Netherlands, Germany, Ireland, Denmark and 
Sweden. Together, these terminals have a combined storage capacity of 
approximately 37 million barrels.

Our Business  
Segments
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Expansion

Advancement

Innovation

Growth

Currently under construction, 
the Heartland Petrochemical  
Complex is expected to cost  

$3.5 billion
and be commissioned in late-2021 

Oil sands business  
transported roughly

1,225,800 b/d
of bitumen blend and diluent in 2018

Our Conventional business has  

3,900 km 
of pipelines in Alberta  
and Saskatchewan

Increased storage capacity by  

33%
with aquisition  

of European bulk liquid storage 
business in late 2018 
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Financial  
and Operating 
Highlights

OPERATING 2018 2017 % Change
Pipeline volumes (000s b/d) 

 Oil sands transportation   1,225.8 1,182.6 4
 Conventional oil pipelines 201.1 208.0 (3)
Total pipeline volumes 1,426.9 1,390.6 3

NGL processing volumes 1 (000s b/d)   
 Ethane 57.4 51.6 11
 Propane-plus 44.7 37.6 19
 Redwater Olefinic Fractionator  
  sales volume  32.5 29.6 10

Total NGL processing volumes  134.6 118.8 13

Capacity utilization (%) 

 Bulk liquid storage 2 77 96 (20)

1)  Empress V NGL production reported on a 100% basis. 
2)  European Bulk Liquid Storage business acquisition closed November 30, 2018; one month of 

operations included.

FINANCIAL 2018 2017 % Change
($ millions, except where noted)
Revenue  2,592.9 2,260.6 15
Adjusted EBITDA  1,245.3 1,149.1 8
Funds from operations  1,088.7 990.6 10
Net income  592.5 526.7 12
Cash dividends  655.4 609.9 7
Cash dividends ($dollars/per share)  1.685 1.630 3

Payout ratio (%)  60.2 61.6 (2)

Total assets  11,461.5 10,361.7 11
Total equity  3,965.3 3,463.8 14
Enterprise value  13,489.8 15,342.5 (12)

To view Inter Pipeline’s  
full 2018 Year-End  
MD&A and Financial  
statements, please  
visit interpipeline.com.
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Corporate
Information

Executive Team
Christian Bayle 
President & Chief Executive Officer

Brent Heagy 
Chief Financial Officer

David Chappell 
Senior Vice President, 
Petrochemical Development

James Madro 
Senior Vice President, 
NGL Processing

Jeffrey Marchant 
Senior Vice President,  
Transportation

Bernard Perron 
Senior Vice President,  
Projects and Operations Services

Jim Arsenych 
Chief Compliance Officer

Megan Joyce 
Vice President, Human Resources

Spil Kousinioris 
Vice President,  
Corporate Development

Cory Neufeld 
Vice President, NGL Commercial

Anita Dusevic Oliva 
Vice President, Legal

Jeremy Roberge 
Vice President,  
Finance and Investor Relations

Richard Sawyer 
Vice President,  
EH&S and Technical Services

Board of Directors
Richard Shaw* 
Director, Chairman of the Board 
Calgary, Alberta

Christian Bayle 
Director, President & Chief 
Executive Officer
Calgary, Alberta

Peter Cella* 
Director, Member of the 
Compensation and Major Projects 
Committees 
Florida, USA

Julie Dill* 
Director, Chair of the EH&S 
Committee, Member of the  
Audit Committee 
Texas, USA

Duane Keinick*
Director, Chair of the  
Compensation Committee, 
Member of the EH&S Committee
Calgary, Alberta

Arthur Korpach* 
Director, Member of the Audit and 
Governance Committees 
Calgary, Alberta

Alison Taylor Love*
Director, Chair of the Governance 
Committee, Member of the 
Compensation Committee
Calgary, Alberta

Margaret McKenzie*
Director, Member of the  
Audit, Compensation and 
Major Projects Committees
Calgary, Alberta

William Robertson*
Director, Chair of the Audit 
Committee, Member of the 
Governance Committee
Calgary, Alberta

Brant Sangster*
Director, Chair of the Major 
Projects Committee, Member 
of the EH&S Committee
Calgary, Alberta

* denotes independent director
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Head Office
Inter Pipeline Ltd.
Suite 3200, 215 - 2nd Street S.W.
Calgary, Alberta, Canada, T2P 1M4
T 403.290.6000
F 403.290.6092
Toll Free 1.866.716 PIPE (7473)
Emergency (24hr) 1.800.727.7163
interpipeline.com

Registrar and 
Transfer Agent
Computershare Trust 
Company of Canada

#600, 530 - 8th Avenue S.W.
Calgary, Alberta, Canada, T2P 3S8
T 1.800.564.6253
E service@computershare.com

Auditor
Ernst & Young LLP
2200 – 215 2nd Street S.W.
Calgary, Alberta, Canada, T2P 1M4

Stock Exchange Listing
Common Shares trade under 
the symbol IPL on the Toronto 
Stock Exchange (TSX)

Investor and 
Media Relations
Jeremy Roberge
Vice President,  
Finance and Investor Relations
E investorrelations@interpipeline.com
T 403.290.6015

Breanne Oliver
Manager Corporate Communications
E mediarelations@interpipeline.com
T 587.475.1118

Design: ARTHUR / HUNTER
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