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2020 Sustainability summary statistics
The content of this Sustainability Summary Statistics sheet was informed by issues considered likely to have 
material impacts on Inter Pipeline’s financial or operating performance, as identified by the Sustainability 
Accounting Standards Board (SASB), as well as other internationally recognized frameworks, including the 
Global Reporting Initiative’s (GRI) Sustainability Reporting Standards and the Task Force on Climate-related 
Financial Disclosures (TCFD). The information included here has been subjected to Inter Pipeline’s Disclosure 
Policy and process. Financial information sourced from Inter Pipeline’s audited financial statements and 
greenhouse gas (GHG) emissions information has been subject to a third-party audit verification processes,  
in accordance with ISO 14064-3. Note: We are reporting on data relating to our Canadian Operations.

We publish a full sustainabilty report biennially 
and the next will be issued in the fall of 2021.

To view our 2019 report visit www.interpipeline.com

Note: The data contained in this document is accurate at the time of print, and may be 
subject to review and restatement.



Environment Measurement 2017 2018 2019

Greenhouse gas emissions scope 1 & 2

Total direct GHG emissions (scope 1) tCO2e 466,567 532,200 526,898

Total location-based indirect GHG emissions (scope 2) tCO2e 593,276 547,278 445,173

Pipelines GHG emissions intensity (throughput) kg/CO2e/bbl 0.65 0.61 0.48

NGL processing GHG emissions intensity (processed) kg/CO2e/bbl 22.72 22.61 20.33

Prevention of GHG emissions due to offgas operations tCO2e 311,002 335,574 271,820

Total NOx emissions tCO2e 2,720 1,396 1,199

Other air emissions identified in relevant regulations tCO2e 1,813.0 6,326.6 1,616.4

Energy consumption

Total fuel MWh 1,999,920 2,585,601 2,532,271

Total electricity MWh 761,075 729,805 712,315

Total steam MWh 0 0 0

Total heat MWh 0 0 0

Water and waste

Surface water consumption m3 547,917 583,923 710,107

Recycled water m3 2,739,587 2,859,820 3,035,705

Groundwater consumption m3 N/A 132,350 700

Liquid waste m3 9,346 8,439 9,918

Solid waste tonnes 3,480 4,504 1,032

Reportable events 

Air emissions Count 1 5 1

Air emissions - volume m3 454 24,879 1

Flaring Count 2 3 2

Flaring - volume m3 452,000 56,000 701

Liquid Count 2 2 8

Liquid - volume m3 180 19 1,250

Environmental compliance

Significant fines and non-monetary sanctions for non-compliance with 
environmental regulations

Count 0 0 1

Environment
Environmental protection and enhancements 
are integrated in our business model



Safety Measurement 2017 2018 2019

Occupational health and safety performance

Lost time injuries Count 0 0 0

Medical aid injuries Count 3 0 2

First aid injuries Count 5 4 7

Injury frequency rate Incidents/ 200,000 hours 0.49 0.29 0.39

Preventable vehicle  
accidents/ million km driven

1.77 1.36 0.26

Safety is our number one priority

Safety  
& People 

Our People Measurement 2017 2018 2019

Workplace practices

Total employees Count 751 857 1,026

Total male employees Count 546 605 717

Total female employees Count 205 252 309

Total new hires Count 91 165 239

Rate of new hires % 12 19 23

Total male new hires Count 60 107 166

Total female new hires Count 31 58 73

Total employee turnover Count 41 97 77

Rate of employee turnover % 6 11 8

Percentage of employees with performance reviews % 80 76 85

Local communities

Contributions to community initiatives $ Million CAD 2.8 2.9 3.4

Logged employee volunteer hours Count 2,236 2,992 3,856

Investment per employee $/employee CDN 3,698 3,488  3,295

Mandatory training (operations safety sensitive roles) hours/yr 55 60 68



Managing sustainability contributes to 
long-term financial stability

Economy Measurement 2017 2018 2019

Economic performance 

Revenue $ Million CAD 2,039.5 2,390.3 2,241.1

Adjusted EBITDA $ Million CAD 1,057.2 1,184.3 947.1

Funds from operations $ Million CAD 893.0 1,022.8 757.9

Net income $ Million CAD 486.5 584.8 532.5

Cash dividends $ Million CAD 609.9 655.4 706.4

Capital spend $ Million CAD 329.3 910.8 1,524.1

Total income tax expense $ Million CAD 182.2 215.6 -10.5

Property taxes $ Million CAD 44.9 43.8 44.0

Employee costs $ Million CAD 144.2 137.9 167.4

Direct economic value generated $ Million CAD 2,039.5 2,390.3 2,241.1

Direct economic value retained $ Million CAD 269.0 345.5 0.0

Economy

Governance Measurement 2017 2018 2019

Size of Board of Directors Count 9 10 10

Executive Directors Count 1 1 1

Independent Directors Count 7 9 9

Women on Inter Pipeline Board % 22 30 30

Separate Chair and CEO yes yes yes

Average Board Meeting Attendance % 99 98 98

Majority Voting Policy yes yes yes

Say on pay approval vote % 97 94 93

Code of Business Ethics yes yes yes

Board orientation and education program yes yes yes

Whistleblower Complaints Count 4 14 18

Governance
We strive to integrate sustainability  
into our governance and corporate strategy




